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1y PROCEEDINGS

131 HEARING OFFICER EVANS:Good 1]
cvening. This is a public hearing on
Docket 15| No. DTE 97-109, which is the
petition of the Town (6) of Erving elected
officials pursuam to Genera! m Laws
Chaptrer 159, Section 24, requesting the
18j Department of Telecommunications
and Encrgy is) investigate a single area

code and unique exchznge (10) cpd: for
the Town of Brving, currently divided by
i11) the 413/978 arca codes and the
544/G59 cxchange 112 codes. '
(13} The Town's request is to further [14)
public safery concerns. My name is Joan
Faster 115 Evans, and I have been des
ignated as Hearing pjs) Officer in this
marer by the Commission. With me [17)
on the bench this cvening is Doug
Denny-Brown of 18] the Deparument's
Telecommunications Division.

115 The Departmem is holding this
public [20] hearing in Erving to provide
you with an |21] OpportuRity 10 €Xpress
your concerns to the (22 Deparument. 1
would like to note that the {23 Dep-
arument mmay hold further evidentiary
hearings (24] back at its offices in Boston
in the coming

Page &
111 months, If evidentary hearings are
held, the (21 Deparunent will also ask
further questions and [3) review public
evidence 1 make its decision in dhis 14)
marter, The hearings at the Department
are alovays 15] open 1o the public,
161 1 would now like 10 give a brief m
summary background of this mattet. On
December 12, 18 1997, the Board of
Selecunen of the Town of Erving,
Massachuseus, filed 2 pedtion with the
Department uo) of Telecommunications
and Energy requesting that 111) the town
be moved entirely into the 413 area code
11z) and be given a unique local ex-
change. Currently, 1131 the town is div-
ided into two area codes and two 4
local exchanges. According 10 the pev
ition, this 115} split berween area codes
and cxchanges bas causcd (16 public
safery problems. Specifically, the pet-
ition (17 staes that there have been
situatons where 118 emergency or 911
calls originaring from one end of Ny
town bave been mistakenly identified as
calis from [20) the Towns of Montague or
Orange; and 911 calls {21 originating
from the other end of town, have been
12zt mistakenly identified as calis fromthe
Town of {23 Orange.

(2411 would like 1o give you a brief

Paga 7

(1 overview of how1'm going to proceed

:jhiscvening.lzund theni'lgoahead and
O 5Q.

(3) The first marrer that 1 am going to {4
touch upon isT have a procedutal maner
regarding s} intervention thar I would
like 1o take care of on 16) the record here.,
I will then describe 1o you 1) our —
excuse me — then Twill levthe parties (s
make 2 comment. The town can make a
comment. Bell j5) Ardantic may wish to
make 4 comment. Also, the |10, State
Emergency Telecommunications Board
has a 111 represenmative here that may

wish to make 2 comment [12) also,

113} Then I'will go into whar procedures
114) we will use for you folks to make
comrpents to us. is| Lam noting thar the
proceeding here is16) transcribed, so we
will have a wrinten record of (17 this
procecding that we could take back to
the 1181 Deparoment and — for fumre
reference.

s} Then I will allow folks 1o make 129)
public comment. You can do so — 1 did
send (21) a sign-up sheer around so that 1
can make sure we [32) have peoples’
names and addresses speiled correctly
(23 whet you do make those comnents.
124) And once there are no further
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111 comments, snd any quesdons the
Department (2) has — we will probably
be asking some 13) questions — we will
adjourn the hearing.
(4} So the first matter ] wish to take up 15
will be the maner of intervention. 1
would like (61 to note that asof the dare of
the hearing, the (7 Department received
two pedtions to intervene, onc (¢} from
Bell Atlandc and one from MCIL.
{51 Mr, Hammock did stare 1o me earlier
(10] that the rown also had sent some-
thing in 1o the 111) Department regarding
2 penition to intervenc;is i12) that cosrect,
six?
113 SELECTMAN DANIEL HAMMOCK:
Thar is 114) correct.
1151 HEARING OFFICER EVANS:Okay. ]
will 16) note that | did potr receive
anything.
171 SELECTMAN DANIEL HAMMOCK:1f
we can (18] give you an extra copy of this,
that it was j1g) delivered, chat isthe best 1
can do. ]
{201 HEARING OFFICER EVANS.Okay.
QOkay. {n) Fine. Thank you.
1221 Firstof all, Iwill levyou know (23) What
our standard review is regarding ()
intervention, We asked in our notice for
anyone
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(11 who wanmed 10 participate in the
procecding as 212 party to file a petition
10 intervenc.AsLsay, (3} we have received
a couple of petitions o ) intervene,and
we should havereceived one from the 15)
town, It seems 1o be jost somewhere in
the depths |61 of the Department.
) Our standard is as follows: The is)
Department may allow any person
showing that he may 9] be substanually
and specifically affected by the o
proceeding o intervene 25 a party inthe
whole or 111) any portion of the pro-
ceeding, and allow any other 112) in-
rerested person to participate by pre-
scntaton of 13) argument omally. or in
writing, or for any other [14) limired
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nrpose as the Departmem may order,
15) And this is according o statute and
16) according w the Department's re-
" " dons. Pursuant 1171 1o Deparument
fations,a perition 1o intervene ()8} in
 Ueparanent proceeding must describe
‘he manner (19 in which the petidoneris
substzntially 2nd 20 specifically affected
by the proceeding. Among (211 other
things.2 pettion roust state the pature of
1221 the evidence the peticioner will
present if the (23] pecition is granted. And
1 would like 1o deal with (M1 the pettions
now, "

Page 10

(11 Firstofall, the Board of Selectmen 21 of
the Town of Erving, As 1 surced, the
Departmern (3] had — I bave not seen 2
petition to intesvenc from [4) the Dep
artment; bowever, because the Dep
artment is (5] 2 named pamy in this
procecding. and has a 15} statutory right
10 partcipate in this proceeding m
through its Secrion 24 right 10 petiton
1he 18| Departmens for 2 hearing, which
the rown did do, 151 the Hearing Officer is
going o grant the town full m party
rights in this proceeding, which includes
the 1111 nght 1o present witnesses, pro-
pound diSCOVETY, [1Z] CrOSS-CXarmine Wit-
nesses, and file briefs,

Ul SELECTMAN DANIEL HAMMOCK:
1k 114} you.

1+, AEARING OFFICER EVANS:
Sccondly, 6t Bell Atlantic, Bell Adantic
states that the 7 petidon before us
raises numbering and jocat call (1s) asea
issues, as well as lega! issues, which
relae [15) 1o Bell Atlandic's division of
service, Accontding 120 1o Bell Atlandic,
those issues are of concern to 201 Bell
Adantic, that Bell Adantic's rights will he
122 substannially and specifically affected
by this (23) proceeding, and that Bell
Atlantic’s interests (24 cannot be ad-
equately represented withour the
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111 Deparoment graoting this petition,
12) The Hearing Officer notes that Bell [3)
Atlantc is required by statute to provide
and 14 minmain enhanced 911 scrvice,
pursuant o i5] Chaprer 166, Secrion 14A.
For this reason, and the |6) reasons srated
in its position — prution, the m Hearing
Officer hereby grams Bell Atlanric's (s)
petinion to mtervene,
lsil haven't seco anyone — isanyone [ig)
here from MCI
11} {No responsc.)
l1z] HEARING OFFICER EVANS:Okay 1
' 113 now dea! with MCI's petidon to
__ -rvenc. MCI [14] states that it is spec-
wfically a_.n_d sqhsu nzially 115 affected by
any decision in dhis investigation. To 6]
the extent thart the refief requested by
the Town of 71 Erving Board of Sele-

cumen or the timetable for (1w 2ffording
such relief will cause 2 delay in the 119
May 1, 1998 for the srelease of addivonal
number (20 resources s£1 by previous
Deparrment orders or [21) impacts dial-
ing parmern issucs also addressed in 1)
previcus Deparument orders, MCI re-
quests that the j23) Deparment issue a
ruling limiting the scope of (241 this
investigation to the due issues identified
m
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13] its hearing notce.

i2) MCI further states that it takes no 131
position on the merits of the requested
telicf 14} sought by the Town of Erving
Board of Sciecuncen.

is1 The Hearing Officer notes that the 16)
procecding has been noticed, and the
notice (7 included the issues to be
addressed in this [s) proceeding, namely,
a single arca code and a unique (5
exchange forthe Town of Erving. There-
fore, 2 10} ruling by the Department
regarding the scope of pu this pro-
cecding is unnecessary; secondly, re-
garding 112) the May 1, 1998 and dialing
pattern issues, the (13) Department has
issued final orders in the area code (14)
relief docket, The dime for motions for
115) reconsideration and appeals has run,
These issues 16] have beenaddressed by
the Deparument znd are not 1171 part of
this docker.

118] MCI has smted that it takes no 19
position on the merits of the reques for
relief 201 sought here. It is concerned
with issues which are (21} not part of chis
docker. MCI has failed two 221 demon-
strate how it is specifically and (231
substantially affected by this pro-
ceeding. (24 Therefore, the Hearing
Officer denies MCI's

Fage 13
\1) petition o intefvene.,
{21 Now, I wili allow the tepresentarives
121 of the pardes o let the public know
who they are j«) and make starements.
We do nowe that these (5| sutements
should be kept bricf, as the main 15)
purpose of this hearing will 1o be ~ will
be to ¢ hear your comments and get
them on the record here [ ar the
Deparunent —~ for the Deparunent 10
consider 3 further.
(to] First of all, may 1 have z statcment 33]
from the Town of Erving Board of
Selccunen, please, 1127 if you wish 1o
make a sitement.
(131 SELECTMAN DANIEL. HAMMOCK:
Thank |14) you. My name is Dan Ham-
mock, 1 atm chair the nsj Erving Select
Board.
116] For 2 number of years — decades, (17}
actually — Erving lived with, quite

quietly lived (18 with an inconvenience

of having twoarea codes;of (15} not being
able 1o find from information a number
120) for the other side of town, being told
by the 413 1) information peopic Esving
is in the 508 area code. (221 If you are ata
phone booth in the 508 area code, 123
they were justas aptto tell you tharchey
126} couldn’t give you informarion for
413, beiuse
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11 Erving wasn't in the area code either,
We lived 12y with that,grumbled amongst
ourselves, worked with (3) the phone
company the best we could, and askcd
them ) toatleastinciude every — every
Erving number in 15) both phone books,
both the Greenficld 413 area 6 phone
book or the Oraage 508 area phone
book. We [ lived with the incon-
venience,but this is no longer (812 mater
of inconvenience in our mind.

19} Someone is going ra die in Erving. 1 n10)
don'tthink thatis just my belief. It will 111)
happen. It will not happen because the
Erving 112) Select Board and the citizens
of Erving have not [13) done every single
thing they can to prevent it. [14) That is
why we ate asking you to intervene. We
are 15) powerless 1o make the changes
that need o be 116 changed. We are not
pointing a finger ar anybody. 171 We arc
not saying anybody is out there trying 1o
um kil somebody, but because of con-
fusion, this issue [15] 1S no Jonger just an
inconvenience. And we are 120 praying,
or whatever the right word is, for your
1211ageney to fiep in and do what is right
in — in 127) this case.

123 Others here, in the marter of public
(24 comument, will be able 1o bemer say
what Iam
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{1) saying now, but 1 would like 1o poini
ow one¢ 12] thing. Whencver anyone sees
2 petition armticle, 13) and this is from the
May, 1997 Annual Town Mecting, 4; the
question comes up: Is this just a half a
dozen |51 people who puttogether some
signarures and they (6] really don't have
support? Thar is not the case 7 bere,
There is no way lknow of thatthe Erving

. 18} Select Board and the Town of Erving

citizens could 15) be more in suppor of
this effort. To thar end. 110 becavse small
town select boards are busy, they are 1113
volunteers, dnd they are pant-time peo-
ple, we [12) assembled 2 comminee of

dedicated people who have 113) worked
almosta yearro pull together much orall
114 the evidence thar we will give you
tonight. And we 14 sincerely request
that you grant this request and (16 thar
we be made all one area code,all one 17y
cxchange,because it's not just people in
Etving j18) that mighr dic,

113 Erving, Route 2, is the cquivalens 120]
cast-west arteey of the Mass, Pike in the

Page 10 - Page 15 4)
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south. A @) littlc carlicr, there was 2
wrziler truck accident (221 today just up
the road here that tied up maffic (23) fora
couple hours. That is common on our
road. 1241 And emergency personnel just
must pet to the right

Page 16
1) place when they are calied.
121 Thank you.
13) HEARING OFFICER EVANS:Thank
you, 14} Mr. Hamimock.

1s: SELECTMAN DANIEL HAMMOCK:
Excuse |6 me.May Lalso say that we have
things to submit, i1 but we have the
strong support of Senator Steven |4)
Brewer,our Representative Stephen Kul-
ik and () Represeptatve John Merrigan,
They have all 10) perhaps already sent
written tesdmony 1o you, and [11) would
we like to submit that again also so that
(12}iUs for the record and read it into the
record if 13) that is your procedure.

na) Thank vou.

(15| HEARING OFFICER EVANS: Thank
you.

1161 Okay.Mr.Nestor, would you like to 17
identify yourself for the court reporer
(18] MR. NESTOR: My name is John Nes
tor. 191 1 am the Director of Regulatory
Affairs in |20 Massachusens for Bell
Arlantic.

(21, And since the purpose of the hearing
(271isto hear fremthe public,] don't want
rotake 2 (331 jorof ime.] do wanttosratea
couple of things (24) though, if 1 might
bricfly, for the record.
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111 Onc is the relationship between area
12} codes and the public safery, pardic-
ularly E911. 13 cre teally isn't a
connection berween the two. ) You
don’t dial an area code when you dial
911.1n Is) fact, the actual purposc af 911
was 1o address 6] issues such as area
codes or different cxchanges (71 when it
came into beingin Massachusetrs.And (s)
50 — 1 know people have been talking
abowr is |9 there an interrelationship.
There really isn'tan o) interre lationship
berween an area code and disling (31]
911.
112) 911, which isthe ncwest system 131
thar has been put in Massachusensand is
supported (14] through directory assist-
ance charges by Bell ns) Atlanuc, is —
actually was put in place to ) address
issues about crossover exchanges and
such 17} issues as different area codes
and those kinds of 18 things. And as
much — 1 know some people — 1 ji5)
have informadon if someone wants o
t2lk 10 me |20) afterwards. .
21y I know some people have talked
prior (2] abour exchanges being dif
ferent and, gee, we are (23] different.

Actually, believe it or not, your (4
aceuzlly the same as most people in the
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111 Commonwealth. There are 351 cives
and towns, {2) There are 261 telcphone
exchanges. [n the 3 Commonwealth of
Massachusecrts, the 1owns snd cities j4)
only match in 64 of them. So it's a very,
very 5| common problemn where you
have exchanges 6 overfapping, and
where you have arca — different m
rypes of things with area codes. And that
is onc |8} of the teasons E-911 came inro
cxistence.
15} The other thing I just waat to say [10)
very briefly is although it sounds like &
very casy [11) thing 1o tke 413 and just
move it into Erving, 12] there are pote-
ntially legalissues because the 113 issucs
here sit on — Erving actuatly sits on what
14 is 2 called a LATA bound, L-A-T-A,
which is the (15 dJifference berween
carrying calis across it. At (16 the break-
up of the Bell Systemn, Bell Atantic was
15171 prohibited from carrying calls across
the LATA (18] boundary,
{19 There is also an exchange boundary,
{20 and there is aliso an arez code
boundary. And (213 depending on what
you want done with each of thosc (22]
boundaries, if you want to move the
LATA boundary, {iyou have legal issues
that extend farbeyond this (24 roomand
beyond the Department of Public Unl-
ides,
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11 because Bell Adantic has to get
pcrmission to move (1 2 LATA boundary
from the Federal Commnicadons (%)
Commission.

(41 If you want to use an — move an 5]
cxchange boundary then Bell Adantic
has customer (6] issues, For exampie, 10
maove the LATA boundary and (7] put
everyone into 41 3, rocans everyone who
onc 8 currendy exists in 508 is going to
lose part of i9) your ability to call Athol;
you are going to lose [i10] any optional
calling plan you have that goes into 1111
Eastern Massachusents. So if yon have an
optional 112) calling plan that you use 1o
call Boston, like our 113] Unlimited Eas-
tern LATA Plap, which is $45, orif 14 you
interconnect o an Intemet access pro-
vider o 5)the east, when you move 413
and you move the 16) cxchange bound-
ary,youloscthar, So one of the (171 things
Bell Adantic is — docs not really ever ps]
want to go forward withour knowing
where our I1s) customers sit on this,
because 1am sureit's very [20) easy 1o say
tosome people,Iwanttoalibe in 21)413;
but what we want to hear the answer 10
the 122) question is: Are you willing to go
10 413 and ke (23) 2 number if you lose
the following services. That (241 is really
the criteal issue o us,
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111 The third ope is we can move the area
121 code boundary. We can ask the
Department. The 3) Department has
permission to move the arza code 1)
boundary, and we can leave everybedy
as is.But 5] the ability arthat point means
everyone is going (6) o have to change
phone numbers. And that may be a m
simple thing, but we having gone
through 978 and 1) having lived through
the wars of 508, I cap tell 19) you that it's
veryinteresgng thatanybody that 101 has
got 2 business and is going to have their
1) business number changed, rends
have a differept (12) view of the world.
And so one of the reasons why 113) Bell
Atlantic would like also ro know where
our [14] Custormers sit is because we want
to know where (15) those businesses sir,
because that is dollars off & those
businesses. They have to change their
117] suationery; they have to change their
signage, and ns) all of those kinds of
thingsthat go on currently 115 in Eastern

_ Massachuserts, And we don't have a (20

handie op those problems at the momr
ent, or the size [21] of those problems,
(221 And thatis parily why we are here, (231
to listen and to hear what you folks have
EOT 10 124] say. And all of these have cost
numbers with it,
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(11 and until we hearthe public,we really
can't pur (7) any kind of cost 1o that.

13} The other thing, the final ching I'll )
say is if you look out a little long term,
whar the (s} town is requesting is actually
going against |s] technology. The trend in
technology s 1o do away 71 with geog-
raphic-based pumbers. 1 don't know
how 8) many of you people have seen
the MCI ads where |9 someone calls
somebody, and it answers ar the (o)
home, It gets call forwarded our to their
pager. (i1 and they answer it on the golf
course with a 121 celivlar phone. Thar is
what is calied number 113 portability.
And over the next three to five years (14)
as part of opening up the marker to
competition, 115] Bell Adantic is going 10
be putting number 16} portability into
the nerwork. And whar that means (17]is
(413) 644-1237 acrual is going to belong
to a (18] customet, It's no longer going to
be ideprified 19 with Erving or any
commuuity, And so if you decide i20 w0

live in Boston, you are going to take that
123) number with you, And so with —
whatis 2cruslly [22) bappening here isthe
ability 1o have a tclephone (z3) number
relare to a geographic arca is slowly
being 12¢4) undermined by technology,
and we are surting o
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11] put this technology into the setwork.
(2) We just started seeding it in (31 New
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York last week, and they are saying
within (4 threeto five years, We it going
to stari pucting I this technology in.
Thart is important to us, 6§ because we
" ~at to know here if we are going to (7]
nd millions of dollars to oy to do
something 8] that might be obsoleted by
technology.
19) 50 1 am interested in baving what 110
you — hearing what you say. 1 will be
interested 111 to talk to anybody about
concepts and ideas, and I (12) brought
with me Mike Pcquignar, who is the
Public 113] Relations Manaper from this
arca,and ifanyone has (14 a service issue
or wants to g&t more inforynarion 114) €an
ik o himn, :
116) Thank you.
117y HEARING OFFICER EVANS:Thank
you. 181 Mr. Nestor.
1191 Next Iwould like to find out whether
120] Mr, Warkinson from the State Emerg-
ency (1) Telecommaunications Board has
2 comment
j2z) ROBERT WATKINSON: My name is
Bob 123) Watkinson. [ am the Exccutive
Director of the 124} Stare 911 Agency. We
arce not an intervenor in
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11! this, bur I am here to respond to any
questions (2] pecople have, I really don't
have a starcment 1o 131 make, other than
~<aythatenhznced 911 is an s} address-
en system. It's not driven by a (5
wiephone oumber. It is driven by an
address, And 6] that is — so as the
conversation tzkes opn tonight, 1) we
shouldkeepthatin frontof usaswe go s
forward. I will be happy 10 respond o
any 5 questions that you have.

1o} HEARING OFFICER EVANS:Thank
YOu, [11] SIL,

t121 1 would now like 10 describe our 13)
procedures for public comment, and 1
notice ] have 114 a long st here — thank
you — for public (15) commcnr,

116 These procedurcsare designed o [17]
ensure that members of the public have
a full 118) opportuniry to makce theirviews
known 1o the 19] Departnepr. There are
two types of presentadons (20 you may
mrke here tonight

1211 You may give 3 sworn starement
under (22 path, or an unsworn statement,
The Deparoment will 123) listen with
equal arrentivencss to cither type of [24]
testimony. However, the law provides
thar we
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11 cannot make your statement part of
he fagrual 21record ofthis casc, unless it
iven under 1) oath. Therefore, while

_~ may respond 1o your «] opinions
given cither sworn or unsworn reso-
wony. (5) if you have important facts thar
should go onto (6 tecord, itis preferable

if you presgnt your () statement under
oath.

1s) Now, as a marter of routine when you
191 come forwiard to speak, I'willgo zhead
and minister {101 the oath unless yourell
me otherwise thar you 111) prefer not wo
be sworn.

1121 And traditionally, I will state also 13
that members of the bar representing
others, in |14) other words the attorneys,
arc generally por sworn nis) at these
Department proceedings.

118) After you have heard from everyone
17 who wishes 1o speak, we will adjourn
the hesring. 18] As I said before, the
comments you make are being 191 re-
corded by a court reporter so We can
review them () again in the Depar
unent's decision-making process.

121 Okay. 1 would like 1o state that the (22)
Department traditionally allows elected
officials (231 have the first opporrunity 10
speak.

1241 Before ] go into this list, are there
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(11any elected official who wish 1o spcak
ac this {2} time?

(3] Would you like 1o speak again, 4] Mr.
Hammock?

is1 SELECTMAN DANIEL HAMMOCK:
Briefly.

161 HEARING OFFICER EVANS:Let me
ask (7] also, when you stand up 10 speak,
and Iam goingto t8) go through this listin
this order, uniess someone 9} prefers o
speak our of this order, just for o)
efficiency’s sake. Whez you go to speak,
if you [11] just stare your name and your
address for the (121 record, We have this
list aiso, but make sure we (13 have it
verbally, so we make sure we have it on
the [14) ranscript :

t15] SELECTMAN DANIEL HAMMOCK:
You 114) mentioned the possibility of
speaking out of (17} order. I prefer 1o let
the people on the committee 10) speak
first, ifthey can be heard, orto reserve [19)
unril later on. Is that possible?

120) HEARING OFFICER EVANS:
Cerainly. (211 1 have Jacquelyn Boyden
on herc as 1 first, You are Jacqueline?
123] JACQUELYN BOYDEN: And1amalso
the (2] chairperson of the comminee.
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111 HEARING OFFICER EVANS:And that
is 121 why I picked up that I thought
maybe you would like Bt to speak first.
16i Okay. If thar is the wazy would you (4)
like to go abour it then, Ms. Boyden,
please go (s ahead,
7 JACQUELYN BOYDEN: Do you have
10 i8) Swedr me in or something?
151 HEARING OFFICER EVANS:]
Okay. (10} Raise your right hand.

do.

1111 Do you swear or affirm that the 42
tesimony which you are abour to give
will be the (131 whole truth?

14 JACQUELYN BOYDEN:! do.

115) HEARING OFFICER EVANS:Thank
you [i§ very much. Please — pleasc
proceed.

1171 JACQUELYN BOYDEN:My name is
118 Jacquelyn Boyden, and I'm chair
person of the 9] seven-member area
code committee that, along with 1201 the
Erving sclectmen and the people of this
town, (21} have asked for this public
hearing.

122} AS a note of interest, ] have a 413 12y
area code and a Millers Falls exchange.
iz4] For the record, I would like 10 read
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111 a lerter of supporn that we received
from Charles (2) Garrity, I, who is the —
from disparch, from (3; Shelbume Dis-
paich Control Center. If thar is okay 141t
do that.

15) HEARING OFFICER EVANS:You (6]
may — aiso, would you have a copy for
me?

71 JACQUELYN BQYDEN: Yes.

151 HEARING OFFICER EVANS:Okay.

191 JACQUELYN BOYDEN: A5 a note of
(10] interest, you will sec rhat our cover
lener says, 111] “Wherc are we¢?" No
offense to Bell Atandce, but 112 they have
lefi us out of 978 and put us in under (13
413,

1141 “To:Jackie Boyden 15) Erving arca zip
code commitice, 116 From: Charles E.
Garriry, II

(18] Dear Ms. Boyden, {191 ] 2m writing o
confirm our catlier (201 ¢onversation
regarding at least four documented (21]
cases that there was somc confusion
generated (220 because of having two
different areas codes and |3) exchanges
in one towm, AS YOu are aware, wWe 2]
dispatch for 23 other rowns, and some-
mes
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111 determining the Jocation of the call is
the rnost (2] difficult part of our job.
Particularly, when the 31 caller is un-
awarc iftheyare in Erving Center|4jarea,
Ervingside area, ot the Millers Falls area,
15] 1 believe it would make it 16) con-
siderably casier forall of your residents if
p) they could just say Erving, Jt only
makes sensc s from a public safety
sandpoint that the wown 19 should
endeavor to pursue this,
(10} Sincerely, Charles E. Garrity, I0."[11; |
would also would like to point out (1212
few major inconsistencies with the new
arca code [13] maps that Bell Atlantic has
published 2l overthe 14] place that have
caused us some concemn.
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115) Thisisone fortbe 978,as Ipointed 1161 | 119) And now can | say & personsl (20] | is going around, .

out carlier. Erving is missing This (17}isn't | satement? _ 1221 You spoke about five misdirected (231
— thisis — Iam notsure whytheyleftus | o)) HEARING OFFICER EVANS:Please | calls in the past year.

1381 our, but Wendel is there, and they
also share the ns) %44 exchange with
Omangc.They just Jeft our (0] Erving.
1211 But they did put us in 413 right (221
here, Hence our confusion.

izs) HEARING OFFICER EVANS:Excuse
me. 24) Is that all of Erving?
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111 JACQUELYN BOYDEN: Yes.

12 HEARING OFFICER EVANS:Or is 1)
that just a piece of Erving?

143 JACQUELYN BOYDEN:No. No. That
is {51 all of ws.

16) HEARING OFFICER EVANS:Thar is
all 7] of you. Okay. Thank you,

18] JACQUELYN BOYDEN:Wc also
would like 1) to point out that Erving is
not double listed in j101 both the Frankiin
County phone back or the Adhol
Gardner phone book, as was once pro-
mised us by Bell [12) Adapuic, formerly
Nynex.

1131 And there are also incorrect {(i4)
addresses in the listings, An example are
a number 1151 of Millers Falls addresses
when the listing should 16} read Erving,
The reason we bring this issue up is n17)
twofolded.

118) One is the face that rownspeople 19)
capnot look up telephone numbers
within the town o] withour having both
1elephone books, and 1 have 1o 121) tell
you, we aie not normally sent boch
tclephone (2] books or caalling in-
formatian,

1231 And zs Dan Hammock alluded to [24)
carlier, depending onwho you geronthe
phone they
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11) will ¢ither tell you Erving isin 508 or
theyare [z not in 413, 0ryou have to call
a different place. 13; And sccondly, the
concern of the incorrect address 1) as it
relares to che E-911 situadon.
151 And I would like 1o submit for the (g
record the duplicate soeet listings of the
978 17} area code and 544 exchange and
the 413 area code. eI would like to point
our that there is 2 1 in 4 19) chance ofan
error being made in cthe 978 area code
'eiand 2 1 in 5 chance in the 413 area
codc of having [11) the right address, bur
in the wrong toem.
112] HEARING OFFICER EVANS:Are you
1t3] rtalking about the directories pow?
114; JACQUELYN BOYDEN: No, these are
i15] just — these are streets in Erving and
the eXact |16} same streets in Orange,and
they bath share 978. (17 544. So when it
Comes up, an errot could occur, 119) and
the same thing for the 413,

go 1221 ahead.
(23) JACQUELYN BOYDEN: Okay. On 2
12¢] personal note, I would like to stace
this. I would
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mbe happy for mytown of 1,400 people
to have all ;) the same area code and to
have our own exchange so (3) thar 1
would not haveto dial 11 numbersto call
my |4 aeighbor, the one that lives about
four miles from () my house in the same
rowts. I would be happy to be |6 able to
look up the number of my fellow ow-
nspeopie 71 without cailing informadon
that zlso requires me (8 to dial 11
numbers, because half my neighborsare
{s) not listed in my Fraaklin County
phone book, even (10) though we live in
the same town and both reside in iy
Frapklin County.

112) Most imporrantly, I would like to 131
feelsecure inthe knowiedge that should
my family N4 need emergency 911
services, that we wouldn't be (15] the 1
out of $ possible cases where the call
gets 18] sent to the wrong town, all
because of the (111 confusion created by
the existing systernof dual 18] area codes
and ¢xchanges that Erving has.

it9) The fear of a misdirected call is 120)
juszified by the knowledge that since E-
911 was |21 implemented in Franklin
County just one year ago, (221 there have
been five misdirected calls, the iatest 123)
being just rowvo months ago,

124) In closing, I would like to ask you
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1) this. In a situztion where minutes
could mean the (2} difference berween
life and dedrh, would yoube (3) willing to
place your family’s life in jeopardy 1)
when a situzation is really just a computer
change (s; gway? I'm not. And 1 belicve
that the odds are 1€ just oo great fora
potential loss of life not to 7] grant us gur
request ta have Erving inthe 413 area (a)
code and our own Erving exchange.
15) Thank you very much.
1o} HEARING OFFICER EVANS: Thank
you, 111 Ms, Boyden.

1121 JACQUELYN BOYDEN:I also in this
1131 packet give you, there is a lerter of
support from [14] Representative Daniel
E. Bosley.

i1s) HEARING OFFICER EVANS:Thank
yvou.I 11§] see it.

117) SELECTMAN DANIEL HAMMOCK:
Nice job.

ue; HEARING DFFICER EVANS:Ms.
Boyden,a (15)question. Youmlked about —|
excuse me. You will (200 have 1o excuse
me voice. I caught whateverit is 123) that
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1241 Do you have any,or doesanyone who
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i1] is going To vestify today have any kind
of 121 documentation on the specifics of
those —

@] JACQUELYN BOYDEN: We have —

(41 HEARING OFFICER EVANS:— five (5]
misdirecred calls?

161 JACQUELYN BOYDEN: Well, we —

7 KEARING OFFICER EVANS:Arc  you
181 planning on restifying, ma'am?
19 VICKI FELLOWS: My parenis called
911 110} five of sixrimes,and it gotsent to
Orange.

n1 HEARING OFFICER EVANS:Okay,
112) Actually, Ttell you whar,1am goingto
ask — 113 am going to go down rhis list.
The reason Iaskis s thacl wanito make
sure it is going o be covered 1) by
someone who is speaking today, if 1
could.

116] Thank you.

un JACQUELYN BOYDEN:I have an an-
swer [18) 1o part of it. We don't — all we
have from 1151 Shelburne Dispatch is that
there have been ar least 120; four. They
didn't get specific with us, though 112y
am sure thar if we asked them, chey
would. We do (2] have the latest dis-
crepancy, the ALl discrepancy, 23] with
the — wherethe call was sent to Orange
(341 instead of Erving, and thar one is in
that packer
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(11 thar I gave you.
(21 HEARING OFFICER EVANS:The
third [3) page of this packer?
41 JACQUELYN BOYDEN: Right.Ir's a |5)
faxed copy.lmean these are misdirected
calls 6) since we started kecping wrack. I
mean, we have 7 bad a history of
misdirecred calls,
1) HEARING OFFICFR EVANS:Thank
you, |51 Ms, Boyden. We may get back to
you.
(10) Anyone else from the boatd -— you
131 wanued other members of the board
1o go firsy, 121 Mr, Hammock?

115 SELECTMAN DANIEL BAMMOCK:
Sure.

112 HEARING OFFICER EVANS:Who is
next (15 from the board? Who clsc is
from the board?

116) TOWN CLERK: Probably I was going
0 17 be next.

11s) HEARING DFFICER EVANS:Okay.
1) TOWN CLERK: Richard Newton, 46
River 20 Road.]ama memberofthe Area
Code Commirtee,as (23 wellas — ob,I'm
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sorry. | can get sworn in, 1 (221 guess.
3) HEARING OFFICER EVANS:Yes, sir.
(241 TOWN CLERK: 1 didn't mean © carry
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o O
120 HEARING OFFICER EVANS:I
wouldn't (3) want to slow you down, sir.
141 Would you raise your night band i
piease. Do you swear or affirm thart the
tesumany [6) which you arc about o give
will be the whole 7] uth?

e TOWN CLERK: Yes, 1 do.

1 HEARING OFFICER EVANS: Thank
you. |10} Please proceed.

(11 TOWN CLERX: Thank you. I just 2
wanted to let you know who Iwas. As |
said.lampajthe Town Clerkin town,and
1 also have inhcrited (14 the ES11
dauabase directory job.and I did inherit
1151 bath of these kind of halfway
through the process.
1161 And just 2 binle hisrory an whar did
(17] happen is carly on before 911 bec-
ame acavated, I 11s) was given a list of all
the streets in town with a (19 range of
numbers that say, you know, from this [30]
street, beginning at number 5 through
number 35, 121 this ipcludes all the
housesthat could possibly be (221 on that
strect, and | reviewed that list, made (23)
“ropriate corrections and, you Ktiow,
«2d i1, (24] Sealed i, sent it back to the
911 people down
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111 in — I think it was Fall River, figured
that I had ) done everything that I was
supposcdto do.l mean (3) that was al the
instructions that had been given 4w me
ar that poine in tdme.
151 And then come 1o find cur later on 6]
thar therc was conmined within tharc
address I 7) think, she is going 1o speak
onitoverherc — a (8] 5 West Main Streer,
which again is this ALl 191 discrepancy
thar came up.On the listthat I sent (101 10
Fall River, I included from 3 West Main
through 11y 200 something West Main as
valid addresscs;and nz) when this phone
was put in at 5, | believe 911 was 13)
alreadyactivared, because that wasactiv-
ated, 1 34) believe, july 1 of '96_And I'm
not sure when thar 115 phone was pur in,
burt I think it was after thar (16) point in
time. But again I am sure she can speak
{171 to that issue. And the concern is that
thar is the ps) very phone that was used
1c make an ciergency call, us; and the
screcn obviousty popped up that it was
gz Orapge and not in Erving,
And I believe that part of the (12
«~ ..fusion was because of the S44 ex-
change. Had 1231 Erving had its own
cxchange dhen | don't think (26 there
wouid have been the human error of
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) incorrectly cnrering the address as
Orange into the [2) compurer systemm,
because, you know, the exchange 13
wouldn’t march. and we would have
looked at that, 4) and somebady would
bave caught ir, or the system (51 would
have kicked it out, or whatever,
16] And so again, I think this is (7] soonger
evidence to point 1o the fact that we arc
18} concerned abour what is being pre-
sented on these (51 screens, and thinking
thar if we are under one area 110) code,
one exchange, thar thar is going to help
111) climinare thosc kinds of problems.
(121 That is precty much all I have to say
[13) officially, unless there is some ques
tions about 14 the process that we went
through on this,
us) I do have other personal comments 1
[16] can either make noOw or rescrve to
later, but —
117} HEARING OFFICER EVANS:Why
don’t you 118} g0 ahead and complete
your comnments, and I do have s a
couple of questions for you, Sir.

1200 TOWN CLERK; Okay. One of the
things (21} that 1 did in my researching of
this is ] made an 127) interesting phone
call from the 413 arca code. 23 From
413 I dialed information and asked for
the (24 Erving Town Hall phone number,
and that was nota
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11} probiem. I got that number. And then
from the (21 within the 43 area code, |
dialed the (978) 131 5441212 1w get
informartion and asked for the 4) Erving
Town Hall, and they couldn’t find it. And
151 when I asked the person that [ was
1aiking 10,1 161 said, Well, actually,I don't
really need the 7] number. I know what
the number is, but I would (g) like you
now 1o give me some SOrT of wrinen (s)
document that says you can't find thac
number. And 10 she says,] can’t dp that.
You will need 10 speak 1)) to my
manager, and she transferred me 1o the
(12} manager, And after walking with the
manager for a 13) litle while, lo and
behold, she says, Oh. I have (14 the
number here, And she did actually have
the (15! pumber, but my concern is that
she wouldn't wll :s) me: (A) what
happencd, why the first person was 17)

not able 1o get thar number; and the
second thing, pe) is that is the town hall
thc only number that we [1s) have a
Prablem with_I1don':s know.l only asked
120] for the rown ball iumber.

(211 I do know there was a period of timne
1z2] that when people werc calling in-
formation for the |23) Otange Town Hall,
they were getting my number in [24) the
office as Town Clerk, That is whar Bell
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i1} Atlandc was handing out. So again,

there is still 121 this confusion of, you

know, and that is 13 informaton dire-

crory assistance, andit's not 4 related to

911, bur they are all kind of is| inter-

related, and thesc are the types of issues

i8] that we arc dealing with on a ‘daily

basis here. m And, you know, are just
trying to make lifc easicr to1 all the way
around for everyone.

191 And also, 1 have a couple of 119

qucstions, | don’t know if this is a good
time to 111] ask questions, but [ do have
guestions of John from [12) Bell Adantic, if
that is a priate, or that (13 should
wait until the end. I don't know.

1141 HEARING OFFICER EVANS:You can
go (is] ahead and ask them.

1161 MR. NESTOR: Could T ask a question
117} first of you?

18] TOWN CLERK: Sure.

(151 MR. NESTOR: When you dialed the
120] first time —

1211 TOWN CLERK: Ycs.

12z, MR. NESTOR: — did you getaBel) |23
Atlamic operatar, or did the operator
identify (24| themselves?
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(1) TOWN CLERK: When [ dialed the first
[21 time, I just dialed the — was it 4117
13 MR. NESTOR: 411,

141 TOWN CLERK: Right,and 1 didn’t pay
[s] any antendon to — I was just looking
for (6] direcrory assiance. So 1 do not
know —

71 MR. NESTOR: When you dialed the &
sccond time, did the opecrator identify
themselves?

199 TOWN CLERK: They identificd 1o
themselves so far as to say that after
charung 11 with them that they were in
Arizona, okay.

1121 MR. NESTOR: You didn't have [13)it —
right there. You didn't have 2 Bell
Adanuic [14; operator.

1151 TOWN CLERK: Okay.

1161 MR. NESTOR: That is the problem.
1171 You went out on another carrier's
nerwork. Your {is] answer — call was
answered by an operator base in 9
Arizona, It was not even answered by
Bell 200 Adanric. Thatis what I'was uying
10 point our.

(211 TOWN CLERK: Okay.

1221 MR. NESTOR: Because what had 23
hzgpcned here is you went across a
LATA. I was (24 ualking abour going
2cross 2 LATA Bell Atlantic -
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1] cannot carry 2 cz2lf from 413 o SO8,
(2 TOWN CLERK: Okay,
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13; MR, NESTOR: So when you uy to go
141 across — what happened in the old
days — 1|5 understand the darabase. 1
dealrwith it 1161 worked the issue forBell
Atlantic In real simple iterms, inthe old
days all the carricrs, ATT, MCl, ) Sprint
hired Bell Atdantic wo do the dircctory (s
assistance.

iy So we all worked on a uniform m)
daubase, and it worked out real well,
because we (121 both had access o the
samc thihg With the new (13 com-
petitive market, lopg<distaince carricrs,
who (14] carry that call from 413 1o 508
have chosen not to 15 use Bell Adantic
fortheir directory assistance. 16 In your
casc, you said you were answercd by a
117 direcrory assisrance operator in Ariz-
ona.

115 TOWN CLERK: Right.

1131 MR. NESTOR: So there is a different
\20] company involved here,

12:) TOWN CLERK: That is correct.

127 MR. NESTOR: So where they ger the-
ir 123; database informauon, we don’t
know,

i24] TOWN CLERK: Oh, you don't supply
Page 42

{111t You are nor all —

121 MR, NESTOR: We do not supply it i
so — burthe pointis -~ the pointis thisis
Parn j4) of - this is an issue thathqs come
up to duc to |5) competition in the
telecommunications industry. ¢ Ir’s not
the same monopoly phone company
anymore, 7} And it doesn't surprise me,
because 1 have had the W same com-
plaint from Erving earlier last year that I
{91 had 1o deal with,and Iwasthe one thar
was 10| Working with trying to make sure
at ieast our {11) operators for 411 pur-
poses had both the 508 and the 12) 13
numbers,

113) But if you deal it the way you dialed
114] it, which is the 1 (978), you went
acrass on d [15) carriet’s nerwork, [ don't
knowwhich carrieryou 1ig) happenedto
have. Whoever is subscribed to thar 117}
phone’s nerwoerk, and whatever oper-
ator base they (18] arc using is in Arizona.
Bell Atantic docs not 19} have operators
in Arizona.

1200 TOWN CLERK: Yeah. Qkay. ] was not
1213 sure, you know, how everyrhing
worked. I couldn’t 122 get from them
who they acrually worked for. They [23)
simply said that we arec a company that
the carriers 124 contmct with. That is all
that she would say is
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11} some —
i2) MR. NESTOR: The natural assumpr-
iom, (3] since it's been 2 monopoly for
years — )
1+ TOWN CLERK: Yeah.

is) MR. NESTOR: = is that we are the ()
phone company. With the world of
competition, we [7] are not longer just
the phone company.

1) TOWN CLERK: Okay. Fair enough.

91 MR, NESTOR: Your question.

110 TOWN CLERIC Okay. Let's see, I n1)
just wanted to say a couple of things. In
terms of [12] calling plans, you know,
shouldthe arca code 13) change and the
exchange change, we asa commirttee [14]
were gware that we would lose perhaps
some of those 11s) benefits of being in the
508 area code, some of 116] those calling
plan issues and rhings like thar.

117) We did not canvass the town us)
completely. These issues did come up a
little bit 191 at Town Meeting, but there
was 2 gencral consensus (20) that whare-
ver had to be given up on cither end of
121] vown, changing your number, the
exchange, and (221 changing the area
code and he exchange on this end |23) of
wown, everyone at Town Mcerng felt
that it was [24) worth to do, even though
they may lose some
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117 bencfits, as to where they might be
going. So that {2} made sense 1o us 1o go
aheadsill andto pursue 13) this.So I don't
think thar is an issue.

141 And also busincsses intown have also
15} supported this. We have only one
business thar bhas |6 written us a leter
saying they are niot in support 71 of it. We
have lenters from most of the other 1a)
businesses saying they do supportit,So 1
don't 19 think thar thar is a rerribly big
issue.

1101 HEARING OFFICER EVANS :Excusc
me (1] just 2 mioute. Can I just ask a
question. My 1121 understanding is there
wis some sort of town ruling 113) to the
cffect that — that addresses the issue of
{141 losing cenain dialing or local calling
plans; is 115) that correct?

116) TOWN CLERK: There was an article
on [17) the W0wn warmnt at last year's
Annual Meeting that (18 simply said we
want to go 10 one area code,

119 HEARING OFFICER EVANS:Dco you
have (20} atty — any kind — anything
from the town, say town 121] minutes or
something like thar?

1221 TOWN CLERK: On the last page is 2

123} certified vote of what the acrual
arucle was,

&u HEARING OFFICER EVANS:Okay,
c
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111 got —
(21 TOWN CLERK: You had it in your [3]

packet that is on the table there that
Jackie gave 14) you, I believe,

151 JACQUELINE BOYDEN:k's on the
very (s last page.

m TOWN CLERK: It docs — you know,
the @) discussion thar took place there
wasn'tthere, but (9] the actual amicle was
there.

10 HEARING OFFICER EVANS :Thank
you.

111) TOWN CLERK: John, just another iz
question, too. that [ was curious abour.
‘Where you [13] talked about in three to
five yeats where we are no (14 longer
going 1o be geographically ted to area
1s) codes.

116) What you ar¢ suggesting is that (17
everybody is going to have 2 number,
and they are 118} going to wke it with
them wherever they go?

ils] MR. NESTOR: Thar is right.

120) TOWN CLERK: I am wondering, first
1211 off, if it's going 10 be a mere three to
five years (221 for that o happen. |
remember when the, you know, (31 MCls
and the Sprints of the world staned
coming up {24 and, hey, when are you
going to come to Erving?
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111 Oh, we are not schedule to be there
forien years, i2) okay, We arc a fairly rural
communirty. We don't (31 even have good
cell phone reception along Route 2 (4]
through here.

151 Did you ry yours? 161 You know, 1
wonder if the technology m is really
going to wke place there. And, you (g)
know, the erosion of the area code
would ke place 19} siowly anyway,cven
at such point in time thar this (10 service
would be offered, becausc then as peo-
ple 11y move out of Erving, which we
don't have a arge (12) tumover, gencrally
speaking. you know, so you (13 sl
would be prewty much oriented towards
your 14} area ] would just like your views
on that,

11s) MR, NESTOR: It's a fair question, 11§
because 1 can't predicy whar is going to
happen in 17 the future as far as
technology, bur 1 do know the ug
following: Bell Adantic is uhder an ob-
ligation if n9) it wams to ger into the
interLATA business to open 20 up our
nerwork o competitors, -

{21) Under the Telecommunications Act

in (22) February of 1996, there is 2 14
point checklist. 23) One of the points on
thar checklist, it says we 1241 have to do
sugncl.hing called number portability,
an
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(1) there are various phases of number
porabiliry.
{2] The first onc is We have to makc it i3
available so that if you wans 1o leave Beil
141 _Atlantic and go to another carrier,
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even though at |5} your house, let's say,
youbave totake it with (6 you Jt's calied “
sepvice pumber porability,"1 where
-~ — actuallythe number stays,but you
hange the local carrier. Thar is the
nest i9) level.
110; The second level of thart, or the 11
third leve!l of that, as they call it, depe-
nding on (121 what variation you have is
the number now becomes [13] porablc
beyondthe geographicarea. And youare
{14] starting 10 see the very beginnings of
it put into 13 the markerplace by car
riers like MCJ, if you've [16) seentheir ad,
where they call, and it eads up on a 07
golf course. Thar is the concept.
118y How fast will it get here? 1 do know
n15) we are under obligation to smrt o
deploy the 207 rechnology. We have
started this past week in {21) New York to
deploy the very beginning of this 122
technhology. Now,lcan'tpredict how fast
123) technology will run, bux ali I was
trying to poim (241 out is what we are
lockingat hercrisona
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111 longrerm basis this concept of a
number being (21 ded, and long-term can
be anywhere in this @) indusuy from
three to five years.
(1| TOWN CLERK: Right.

R, NESTOR:Because the wech-

Ogy Is] ismoving so fast. f [ knew what
the [ntermet was 17} five yrears ago, [
would be sitting in 2 nice suany (8] place,
because 1 would have invested in it, But
191 that is how fast rechnology is moving.
And whether (10 it's three or five years,
orit'sout here,allI 1 knowislamunder
an obligation to sart puning {121 that
technology in my network by law. And
t13) evenrually, Iamassuming,it's goingto
evolive to (14 that, because if someone
wantsto come out hereand 151 compere
for your business, they are going to look
i16) 1o Bell Atlantc and say, Have you put
it in the 117) network. So maybe thiee,
maybe five.
11%) The pointhere is not trying to get (19
you down to a three, five or seven. The
pointhere o) is wharthe townis actually
requesting, which is a (21 geogma-
phically-based system is being under
miaed by 221 technology. It's also being
undermined by the (3} markerplace. I
don'tknow if— hasanyone —I[24)don't
:mnt to know anyonc’s jnterests here,

ut
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1y when Connecticut opened its marker
ompettion, (2) the very first three

as the comperitors brought 3} ino
the market were permanent plans, 10
centa ) ntinute, 5 centa ruinute, S cent a
minute; you have (s} seen the dime lady
and ail that, It's a per miaute 16 plan for

anything . And if you stop and think about
17 it for one minure, under 2 per minute
planthere is (¢ ne concept oflocal.It's 10
cents no maner where s} you call,
anywhere you call in the United Sutres.
110} There is no concept of local.

unlfa customer sigasup forthatplan. na)
you really don't have local service, You
have our 113) plan. So you have got two
moving forces I see o coming in out
there:One is the marketplace where (15
you sce plans that are raking geography
out;and 116} thenyeu have the concept of
a number portability. 17 Now those rwo
things arc very powerful thingsto me (18]
that say maybe it's 1co years out bere,
maybe it's 19 ninc. But across the stare, 1
sec this swning 1o 2} undermine the
concept of we waat cur number in our
{211 own area, because people are going
to have thart (221 mobility and get up and
mave around.

1251 TOWN CLERK: Now, with that in
mind, (2¢) how are we going to deal with
looking up phone
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i11 number issucs?

121 MR. NESTOR: You arc going to have a
151 number. Ir's going 10 be your number.
It’ll 14y be — the longterm plan of this is
it's going 1o (s Jook like a Secial Secutity
number. You are ¢ probably going to get
thatand your social at (7 birth,and thatis
goingto followyouaround. Is meanl'm
talking — Idont knowwhariris, 5,10,
whatever, but that is what the longterm
plan is (0] with technology. You wake
your numberat birth, (13} and you bring it
with you.

112} Right now,I don'tknow if prople 13!
realize this, Bell Atlantic ownsthe phone
{141 oumbers. By tarniff filed with the
Deparunenr, we (15) own thc phone
numbers, That is why we are able to 116)
do, for example, a forced area code
change on 17) people, because they are
not your numbers. They ng are owr
numbers. But the Telecom Act has said
1151 though is when we go to this concept

1 of number (20 portability, Bell Atlantic

losses the ownership of 121) thar number,
and it becomes your personal number,
1221 And 50 now, we lose the number,and
now it's your (23] number. Most people
think that is their phone 124 nurober
today. I will tell you right now that
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I everyonc thinks it's their phone
number, But we 12 found out when we
did the area code changes, |31 parric-
ularly in Eastern Massachusens, that
maost (4] pcople got very upset, because
you — they said, 5) You are changing my
phone number. And from a 16 purely.
icgal of point of view, we say:No, we are
17 NOL. We are changing something we
own, and that is s) the only way we can

legally change peoples’ phone is1 num-
bers during an area code chapge. So I
don't [10) know if you know that,bur that
is what I'm 111) saying. It's goingwo be a
personal thing w you.

11z TOWN CLERK: I am still pot — 1 11s
mean —

1141 MR. NESTOR:I am not trying to p1si
convinceanyoae.]'mjust telling you that
116] this — these are the trends we see, so
that when |17 the town cormes to us and
says we would like you 10 118) do this. it's
one factor we have 1o wreigh against (19)
the legal issues,the customer care issues,
and the {30} businesstype issues that you
wany us to do, (1) because, and we are —
also the ime line 1o do (zz1 those things.Ir
has to be factored in to say: (23 Does this
make sensc if five years — it's going to
1241 zake us three years w do it, and we
might have

Paga 52

(1) number portability. We have 10 weigh
thar. That 121 is all | am saying.

131 TOWN CLERK: Okay. But going back
10 141 My original queston of whatare we
going to do for (s} phone books? How —
how doyou — youknow,Imean ¢ thisis
getting off the subject perhaps justa m
lirtle bit. But l mean presumably, you still
need ) to look up John Doe down the
soreet?

191 MH, NESTOR: Right. Thereisgoing i0]
to have w be a need coordination
amongst all the (11} carriers. Just so you
know, Bell Atlantic doesn't 12) have 2
monepoly on 2 phone book. Anybody
canpur 135louta phone book, There isno
copyright on the 4] Yellow Pages,
Anyone can put out a phone book: (15)
Bur what is going to have 1o happen is
there is s going to be need to be
coordination amongst all the (17) carniers
who bave telephone nusnbers, For ex-
ample, 18] we sign agreements as part of
the Telecom Act with {15 our com-
petitors so that they — we take dheir 120
numbers and their customers, and we
put them in our 21y phone book. So they
will be responsible for them (221 in our
phone book. _

(231 Now, will we be the only book out 1241
there? My gucss is sometime someone is

going
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11 1o — I mean, up in my neck of the

woods there are (2 small niche players
who have their own phonc 37 books.
They put out their own local phone
books. 4] They are not associated with
Bell Adantic. They (s get the data, and
they put it out. And I assume (6 some of
the larger carriers, like AT&T, the big )
ones, will want 10 put out — at some
peintwant 1o |8 putout theirown phone
book, because they wil) 5 look to get

Page 48 - Page 53 (10)
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youradverising instead of giving it o] to
us and everything clse, So we’rc not
ROIng 111110 — ir'sagain, weare notgoing
10 be the only 112} gAME iN TOWT aNYIMOrT.
We passed that bridge a long (13) ime. Jt's
not the monopoly world anymore, and
we 14| can't — for Belt Atlantic, we can't
think in that 1151 mind ser. We have to
think in the world of 116 competition.
1m TOWN CLERK: Tbank you.

118 HEARING OFFICER EVANS:1 have
some §19] further questions for you Mr.
Newion. -

120, TOWN CLERK: Yes.

121) HEARING OFFICER EVANS:You
mentioned |z21 that you received copics
of letters from businesses (23 in town
that support the change, and one busi-
pess (24 thar does not support the
change.
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n) TOWN CLERAK: Correct.
1z HEARING OFFICER EVANS:Maylask
for 13) copics of those Jemers.
1« TOWN CLERK: Yes. ] am not sure [ 15
have them with me right —
15 HEARING CFFICER EVANS:It
doesn't 1 have 10 be right this moment.
19t TOWN CLERK: Okay.
1o} HEARING OFFICER EVANS;I would
be Do) interested in geming copies of
those letters, (11] please,
112 TOWN CLERK: Yup.
3t HEARING OFFICER EVANS:Now
did you [14) solicit those lerters —
(15 TOWN CLERK: Yes.
1s; HEARING OFFICER EVANS:—  or
how did (17] those lerters come?
119) TOWN CLERK: We —
i19; HEARING OFFICER EVANS:Maybe 1
can {201 geta copy of whatever you used
to solicit the 1211 leters, also.

1221 TOWN CLERK: | think it was verbal
123 mostly.

(24 HEARING OFFICER EVANS:Was it
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11} verbal? Okay.

21 TOWN CLERK: Because, you know,
again (3) we are a small town. Pretty much
everybodyknows (4) everybody elsc.and
50, bey you are in support of (5] this, fire
offalerterforus,would you? And §s0 —
71 HEARING OFFICER EVANS:Okay.
And 51 the otherquestion. I would like 10
go back w0 the i3 beginning of your
stami:m:nt;6 and ;l:x:t I —TIama o) Lirtle
unclear about what you actually did |1
regarding the dawabase, the E911 datl
abase.]want iz 1o be clearas to what the
town actually did with n3ithat.I'mgoing
ask you to repearthat,because j14;2gain 1
was a2 hitde unclear abour that.

115 TOWN ELERK: Okay. What 1 had
done 16 was originally Lhad received —
atvhe time it was 171 Nynex — a list of all
the streets in town, right, (10] that simply
had a range of numbers on the soeet, 19
In fact,l can give youa copy ofthat.too,if
you (z0) would like ane.

1211 It's in here somewhere.

1221 HEARING OFFICER EVANS:Is this
the (23) master street address guide?

129 TOWN CLERK: Yes, the M side.
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11 HEARING OFFICER EVANS:Okay.
Okay.
{21 TOWN CLERK: Right here. This 1315 —
this one was printed — and again [ can
take (4] pictures of itand give it to you, but
this one was Is) printed on June 6, '96.
They sent it to mc and 15 said, Please
review and make any changes m nece-
ssary. So that is what I did, you know.

18 HEARING OFFICER EVANS:And thar |

list [9) shows whart, shows what numbers
arc on cach sweet? (100 What phone
numbers are on each —

111 TOWN CLERK: No.No.No.No phone
(121 numbers. It simply shows the street
name and the ps) low house numberand
the high house nwnber, whether usj it's
odd, even or both. That is — and what
ESN 115 numbet, you know, 195, for the
rown. That is all 1) that it shows.

(171 So 1 went through this and reviewed
i18] this list and, you know, added whate-
ver suwreets (19) needed 10 be added,
corrected names where they 1zoyneeded
to be corrected, and assumed thar from
that 21) thar wasalll needed ro do.There
were no other (2] instructions that Thad,
Burt again, ] did jump (23 into this in the
middle, and 1 don't know what had (24)
been done prior to this list even being
generated,
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1) Okay.
12) HEARING OFFICER EVANS:Okay.

3; YOWN CLERK: But this is where I
came [4] in, and 1 went through and
reviewed this and sent 1) this back o
Nynex. Okay.

i5) HEARING OFFICER EVANS:Okay.

mTOWN CLERK: Okay. And then a5 we
18} will hear later on, there was a phone
number that 191 was installed, I believe,
that it was afier 911 was 10) up and
active.Now,lamnot 100 percent sure on
1111 that date Thave only heard it through
the 1121 grapevine, so I can't swearto that,
but ] (13) understand that it was after 911
started, and it 141 ended up with the
address of Orange, 5 West Main,
Orange,

ns) Now, 1 do have,and I did submmit that
117 1 do have, yes, I have a West Main
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Street, and it (18] goes from 3 to 200
something. So S in my mind 19 should
have been include in that. And thar was
my (207 only peint, ] guess, that 1 was
rying to make,

z1) MR. DENNY-BROWN:Can you cor
roborare i22) the other — the otherthree
or four mistaken [z3) dispatches as well
with an impact?

126t TOWN CLERK: I have no other — |
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(1] have other ALl discrepancies thar arc
all within 121 town. Okay. Now, I dont
usually get thosc.1am [31 about the st
one 10 know. I would think being 14 the
911 database coordigaror that I should
be like 15)the firstone onthe list,but Iam
the last one is) thar gets it. It goes — by
the rime Igerit,it ;7 hasgot signatureson
it from the Fire Chief and 31 from, you
know, the State Police, or whoever, and
t2] you know, I'm usually the last onc to
get it. And 110] by the time 1 get it, Nynex
or Bell Avlantic now is (1) calling me and
saying, Hey, we updated this. Do 112] you
want to sign that and send it back to me,
you [13) know, so 1am kind of on the tail
end of it.

114] Bur all the ones that 1 do have are us
for address discrepancies, other than
this 5 West 115] Main, are for address
discrepancics within the town (17] iself.
You know, like the most current one we
had s} was two weeks ago, 15 East
Prospect Streer. ‘Well, 1191 no, it should
have been 15 Prospect Heighis, 120 Okay.
That is the most recen: one we had. But
1211 those are both streets within the
Town of Erving.

iz2) HEARING OFFICER EVANS:Can 1
ask 1230 you — [ am Jooking at this
package that Ms. Boyden {21) gave me.”
Duplicate Stxeets in the 978 arca code
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(11 and 544 exchange.”
2) The first one, Briggs Street. Briggs 3)
Street appears in Erving, Briggs Sureet
appears in 4} Orange.
(5 TOWN CLERK: Correct,
18} JACQUELYN BOYDEN: Right.
) HEARING OFFICER EVANS:Is that ig)
because Briggs Streer runs from Erving
10 Orange?
9 TOWN CLERK: No, it docsn't,

(10) JACQUELYN BOYDEN: It just means
that (1)) Orznge has 2 Briggs Streer and
Erving has a Briggs 112) Surcer.

1131 HEARING OFFICER EVANS:Could
there 1341 be 2 number 1 Briges Stuzer in
both towns?

115) JACQUELYN BOYDEN: Yes,
16] TOWN CLERK: Absolutely.
t171 HEARING OFFICER EVANS:Okay.
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.18 TOWN CLERK: ] mean, I don't know
119y what the numbers are in Orange,
pkayJ don'tknow (201 whattheirrange of
paambers are is_1 only know 121 what my
eis.

1.zt HEARING OFFICER EVANS:The
reason 1(23) am asking is thar this MSAG
would not caich the (241 fact that there is
2 1 Briges Street, because
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11 Orange would also submit an MSAG
that says No.1 —

121 TOWN CLERK: Right. Thar is why we
13} Were —

14} HEARING OFFICER EVANS:— Briggs
151 Streer is a valid street in our town ~— iS
2 valid (sjaddress in our town is whar you
are saying?

m TOWN CLERK: Absolutely. And they
8} do,I'm sure have a 5 West Main Street.
1 don't {9) doubt that for an instant.

(10) But my queston is: If there was a |11)
differenr exchange thenlwould suspect
that there p12) would have been a not-
ification on the computer {13 screen
somehow that sz2id, Hey, you don't have,
you 114 know, or you are entering in the
wrong place, or i1s5) something like thar,
beciuse this exchange is not (16 the
Orange address. It dogsn't tic up with an
(17) Orange address.

“"JEARING OFFICER EVANS:

Mr. Warkinson, how docs — how
does the (2] computers — how do the
computers of your (21 dambase dif-
ferentiare berween the owns, the 122)
two towns having the exact same ad-
dress and 173) same exchange appearing
in of both 10ems?

124 ROBERT WATKINSON: Well, I
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111 really — I can speculate onit. It's really
a 12) Nynex or Bell Adlantic question,

i1 How you want to handie thar? Do you
4] want me 107

1st MR. NESTOR: Well, why don't we (6]
handle ittogether,because Ithink the .-
the 7 sate law thatis setup for91 1 hasa
coordination Is} amongst the cown, Bell
Atlaguc and SETB. It's 19) really not a
reguiatory issue. We are required by no)
faw to run the 911 system, but we take
direction (111 from both the towns and
SETB, and we play a primary p2) role,
becausc the basic databasc that they use
is 113) the Bell Atiamic telephone dar-
abase as a sarting 134] point,
{151 50 if you call up and say, or if ns
somcone calls up and says, I'm — herc is
#vhone, 171 and I am in Orapge, and
. 20 intD> our database 118) as that, and
tney actually live on the end of 15) Erving
then what is going to happen is we are
going (20} 10 show them in Orange; and
Bob'ssystems,1121; believe — correct me

if I am wrong — show that in (22) their
systern as Orange,
1z ROBERT WATKINSON: It's whatever
gCts [24) reported.

Page 62

11 MR. NESTOR: And then SETB is going
121 1o tell u$ where to point that, which is
please 31 send this to Sherborn or send
this 10 whoever we (4 want 10 have
respond to this line, and we take 5
direction from them.

16) Now, if it really - if the customer 7
says thatto us, forexample, the customer
when (g they sarted ordering phone
service, said, Hi.l 1s) live in Orange, Fast
Main Strect, Orange, we put it o) in that
wzy. We don't go out and check phys
ically iy where everything is, We put it
inthe database (12) thayway.If Icanjust —
Twill be glad to take (13] your Question. 1
would be glad 10 take your jis question,
butthat is - firstI'wantio say there (15)is
a three way coordination here of the
town,SETB st and Bell Atlantic working
together. Now iumight p171just be thatthe
town says, | think you were (18] talking,
Mr. Newton, about oh, you are here from
usj the phone company and you cor
rected that, Well, we 120 find out because
we cither send somebody out o 121)
install or whatever thar, hey, that is not
really (22) where it is, We send it back to
you,or send it to (231 Bobto have it — if it
has 1o be resent or 124) wharever. But
there is a coordination berween the
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1] theee. I'en sorry.

(2 VICK] FELLOWS: 5 West Main Street is
i3) the center of Erving, the very center.
It's the [« Etving store, So it couldn'thave
been reported as (5) being in Orange.

(st MR. NESTOR:I don't know your )
specifics. | wounld have take ir and go
back and 8] trace it to the system as o
whart it did. But I 1s; mean that is an
example of how you can get a wrong (10]
street, for example. A customer gives
you,beciuse nithey live atthe end of a
town, or theythink that 1z) I'm — orthat
it’s nota big deal orthat kind of 113) thing.
Thar is an example of how you can get
into |14) the darabase. The other ones can
be errors, 1 (15) mesn it could have been
emcred in as Orange, and 16 iy should
have been Erving when they originally
117) entered in. There is a number of ways
of d_oing 118 it. -

119) But the issue of how do you fix it so
[20] thar it docsn't bappen, so that the
quuc safecy (21) i5 the aumber one
critcria is an issue that the (22) town, Bell
Atlandc and SETB have to work on (23
together, And it really doesn't have
anytbing to 124 do with an area code,
because, as Bob said, the
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11} system is address driven, The critical
thing is (2 not what arez code you put in

| thesystem. The 3 criticalching is did you

put the rightaddress in 4] so that when it
cotnes up on the emergency screep is is)
the address.

16) TOWN CLERK: Right. That is what )
comes up on the screen. But is nor that
address 8 keyed by phone number?

151 MR. NESTOR: The address is tied 10 2
o) phope aumber, there is no doubt
abour it,

(1) HEARING OFFICER EVANS:The 112)
correlarion between address and tele-
phone number is 13 thatin — sarts with
Bell Atlantic dazabasc;is |14) that correct?
You said you started with Bell 115) Atlan-
e —

(16] MR. NESTOR: Qur database servesas
N7 the basic primary starting poini to —
tie] HEARING OFFICER EVANS:Whar is
in (19) your database?

120 MR. NESTOR: Telephone numbecrs.
If (21| people —

{22t HEARING OFFICER EVANS:— and
1231 associated addresses?
(24) MR. NESTOR: And associated
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11] addresses. .

(21 HEARING OFFICER EVANS:Names
and (3] addrecsses?

14 HEARING OFFICER EVANS:Names
and 15| addresses, when the customer
tells us, Hi, put a t6] phone in here.

71 MALE HEARING PARTICIPANT:
Excuse 8 tne. We have 1o movea car.Can
I 191 just — 215-FEB It'sa Volkswagen, red
one.

tio; Thank you. Sorry.

1y MR, NESTOR:But there i5a {121 coor-
dination amongst the three of us, S0 we
start 113) with us, apd working with the
town, who has (14 to — who [ think Mr.
Newton said he had w check g5 all the
numbers that were sent to him, And the
j16110wn has otherresponsibilities under
SETB 117 guidelines that they have 10
take care of as far as (18) whether they
have to aumber something or— you can
119 speak to that, Bob. It's what your
guidelines [20] require 2 town to do, And
then it goes 1o SEIB. :

1211 HEARING OFFICER EVANS:Okay. 1
want ;z2j to just for— so the Depanument
understandsthe (23] roleschateach ofthe

three groups play.Bell 12¢) Atlantic has —
starts with a darzbzs_:. Ithasa
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111 name, address and phone number —
122 MR. NESTOR: Uh-huh.

131 HEARING OFFICER EVANS: — and 1|
provides that darabase to SETB?

Page 60 - Page 66 (12)
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15 ROBERT WATKINSON: To the Town,

161 HEARING OFFICER EVANS:Provides
that 7} database to the Town. The rawn
then what, verifies @) the dambase,

19 TOWN CLEAK: ! don't get — I mean
4] when semecbody puts in 4 new
phone, I don't ger 111) anything.

{1z; MR. NESTOR: Npo, but when we first
113 set up the system —

114) TOWN CLERK: When it was frst set
[rs) up, yeah,

115) MA. NESTOR: You gota name and (17
address verificarion, 1 belicve, working,
because 118) the towns had to all gex
1ogether and decide 1% whether you
were going to do it yourself or you 120)
were going to do k in conjuncron. You
had to 121) come up with a system, and
you had o commirt to (22) cermin guid-
clines that SETH had passed.

123; ROBERT WATKINSON: Whar  they
{24} submutred is what M. Newton talked
about before.
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111 MR. NESTOR: Right,
12|l ROBERT WATKINSON: The MSAG isa
i31 range of numbers onthe street, That §s
the first |4) thing that is sent.

is) HEARING OFFICER EVANS:Scrir by
Bell i61 Adanticio the Town isthe MSAG?
171 MR. NESTOR: Right.
i8] HEARING OFFICER EVANS:But that
docs i9) not have the telephone numbers
Qn it?
ueol ROBERT WATKINSON: Right, that
doces 115) not have telcphone numbers,
that is correct. As (12) that is warked
through, again between the 113) town —
and each town has a specific liaison
person 1141 designared, and Bell Atlantic
who worksoutaf Fali s, River,andthey —|
there is a coondissator that 136) Mr. New-
ton works with 1o try to resolve issues,
137] Now if there are -~
us; HEARING OFFICER EVANS:I am (191
<onfused, because we are talking — so
far MSAG (20) doesn’t have phone num-
bets on it
1211 When does the tawn — or does the
122] town, or does the toWnh review a
g:tir:g of i73) addresscs and phone num-
rs?

124) ROBERT WATKINSON: When it be-
COmEs an
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11} issue such as it has here,

12 MR. NESTOR: Thar is right.

131 ROBERT WATKINSON: They now —~
Bell 14) Adandc has provided o Mr
Newion 2 complere list 1) of all 815
people in town, what their address is, i)

their name, and their telephone number,

number is not given, @ it's blanked out,
so those issucs, 5o that that 19 person's
privacy is still protected. But all the 1oy
otherelephone numbers and addresses
now have been (1) submitted to — and
this what we are Working, this (12 is how
we got involved from the state per-
spective, 13) because in December | got
norficd by the na Department thar there
was this problem in Erviag. 1151 Up until
then, the board itself hadn’t been 14
involved. And we said, okay, now we are
poing to 117 stay inthe middicof thisone,
because we wane to (18] get it resolved,
And whar has 1o be done now is (19 this
list that was given to Mr. Newton of all
the (20 names and wlephone numbers
and addresses has to be (211 eoordinated
with a map that he also has prepared, (221
whichisvery deuiled chat has the endre
state, (23} the enure Town of Erving with
every house and (24) everyaddress on it
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11) So it sounds very onerous, however,1
12) think what we found in the pastjs your
problems [3) are really on your edges.
They are where you go 4] invo a bor
dering community of Gill on one side
with [5) their French King Highway and
where you go imo 16 Orange on the
other side of West Main Streer, They m
concentrate on those. Pretty much you
will find (8] that that is where your errors
are_So [don't 9 know howto respondro
the onec where it's in the Lo} center of
town that itgot called Orange. Imean 1)
that's —

112; HEARING OFFICER EVANS:Let me
{13] just ~—

114} ROBERT WATKINSON: That is some-

:ll:ing 1154 that Mr, Nestor has ta check
ar.

1151 MR. NESTOR:]1 would have to go

check 17 back, because Iagree. It should

happenonthe 18 edges most where you

have the thing. That is not 119 o say it

can't make mistakes,

1200 HEARING OFFICER EVANS :Now, su

the [21] Town currenty has this lisr?

(221 TOWN CLERK: Yes, ] got it 2 week or

i23] so ago of all the phone numbers.

124) HEARING OFFICER EVANS:So you
folks
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131 are going to review thar fist with Bel}
Adandc; (2) is that the nexy step?

31 TOWN CLERK: In wlking with Bob,
the 14 next step for us w do is 10 feview
that list and 15] to verify, yes, cverything
on that listand then i) recertify it | guess
back to — doIsenditto 71 you? All 1 got
in the envelope was that List. I ) don't
know who to send it 10 opce I'm done
with 91 ft.

1) berween the town and Bell Adantic;
and at this|12) rime, weare goingtostay in
the middie of it, {131 only because of, you
know, the public safery issue¢ [14) thar is
here that has 1o be resolved, and we arc
s} very concerned about,

116} Ban the step nawthat should be taken
117115 the telephone numbers, names and
addressesthar {181 he hasreceived should
be coordinared with the map, 119 and
very soon you will find out dhat ¢ither
you 120] have all the telephone aumbers
there apd names. or [211 you don't.
Because if you have addressed your
town (22} properdy, and you have, from
what [ have seen of 123] your town maps,
all of a sudden you are going 10 124) find
out there is no telephone number at 3
Main
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111 Soreet, or 6 Bridge Road, and you can
say, But 1 {21 know that the Joneses live
there, Whoops, there is 312 problem. We
have 1o go get that corrected. We 4] ger
to thart level of detail,
15) HEARING OFFICER EVANS:Now
once this [6] coordination happens, and
this list again is |71 recenified, and let's
assume we catch everything. 81 We bave
gota full liscing ofall the numbers now ()
and assotiated names and addresses.
How is thar {10] li; mainvained ona going
forward basis 50 that 11 when numbers
arc added, deteted, changed, moved 112
thatthe listdoesn 't goout of kilter again?
113t ROBERT WATKINSON: You are talk-
ing N4} tclephone number changes, or
you are talking street 15) changes? They
are rwo different changes.
116) HEARING OFFICER EVANS:1 think
117 relephone number changes would
be more — would (18] happen more
often than acrually a sirect moving.
{19 ROBERT WATKINSON; When
somcbody 1201 calls Bell Atlantic and
Wwams new service ordered 1) at -
1221 MR. NESTOR; “X" Sueet.
123) ROBERT WATKINSON: — “X" Brid-
ge 124) Road. We should know who lives
at 6 Bridge Road.
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111 MR. NESTOR: Wc should know —
(21 ROBERT WATKINSON: They are go-
ing to 13 have on their records, guess
what, at & Bridge Road J¢) it used to be
telephone number 5681234, It's not 15
there anymote, but there was a number
there_That i6) numbers gets wiped our,
a?g the newpurnber gets put (7)in ontop
of it.
1] HEARING OFFICER EVANS:ByBeli 19)
Atlintic in their database?
{lo) ROBERT WATKINSON: Once  they
do a (1) service order, and they have

unlessit's (71 vnlisted and theirtelephone | 10) ROBERT WATKINSON: It's _ strictly | identified thar (1] one — that 6 Bridge
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Road is in Erving then that [13) system will
— the compurer system automatically
14 will pop up thacthatisin Erving.Burit
-Anes pjs; have 1o ke this next step for
¥ 1o oCcur.

o] TOWN CLERK: What will be the nn
procedure with 2 new house that is
buil?

nis; MR NESTOR; Weli, 2 new house has
to {19] have 2 location associated with it,
right, assuzning (0} it's in town?

121) TOWN CLERK: Right. Right,and I (23
wili have give it 2 number on the street.
iz} MR.NESTOR:And you will have
given 241 #ta pumber, and that number is
like ar the very
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in begmning when you said this sireet
runs ffom 2 1o (21 100.

13l TOWK CLERK: Right,

141 MR. NESTOR: S0 whar should have (s
happened is eny wlephone number we
disburse that |61 has a number 2 ta 100,
should be Erving, go inwo 1 our darabase
by service ordervo Bob's organization (8)
to say, Where do we point this? Oh, it's
Erving. (5 We point it —

o) ROBERT WATIINSON: It’s
automatic.

i) MR. NESYOR:It's autoruaric, and all
.~ this will be donc. But then it will be
amed at um the appropriate public
.—-CTy answering point thar [14) services
that address.
ps; ROBERT WATKINSON: To answer
your (36 question, s jong as it's in the
range.Lex's sayi7 yourmange isfrom 2 1o
81, which Ithink it is on [15) West Main
Strecy, as long as it's 2 house berween 2
115 and 81, fine, If somehody says, T jusc
moved into 120) 83 West Main Soeet,a big
tilt comes up on Bell (21 Adantic comr
puter and says we can’t give you (23}
relephone scrvice It doesntexist. And it
comes 23] back thento the town to just —
10 justify berween (24) Bell Atantic and
the Town —
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i MR.NESTOR: You have 1o let us (2)
know.

3] ROBERT H. WATIGNSON:— 35 83 re-
ally 41 a new nummber, or is this person in
town Idon’t |s) kaowthartheyare inthe
wrong locivon. So ther 16) is how — that
isthe checkonthe number range. (7 The
other check is on new developments or
ancw g strectputintown. The burdenis
on the wown 1w 5] porify Bell Atlantic
whenthar happensthar we now (10 have
~“ross Suecct,and Cross Soeetis now {11)
:nged. You should accept telephone
service in (12) Cross Soeet from 1 to 10.If
som:bppy comes in 13 with 12 Cross
Street, it's going to bounce out of [14] the
system again. But those are the two

checks.

115) JACQUELYN BOYDEN:I have a
question (16] pertaining to this. As 1 sated
in my statement (171 before, 1 have 2
Millers Falls exchange. I I 18] wasn't so
involved in town affiirs, 1 would assame
i15) I ived in the Town of Millers Falls,
because when [20) | chaaged my 1cle-
phone service, Bell Adaatic told {211 me 1
fived in Miilers Falls. So if I'were to go (22)
and geta pumber and move, Bell Atlanric
would say |23 you live in Millers Falls, and
my twelephone lisring |24} in the phone
boovk would be Millers Falls.
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i Is the 911 dambase going to catch (2
thar for Erving, or is it going to assume I
live in 13 Millers Falls, which is the Town
of Moncague? This 4] is the probiem.
15 ROBERT WATKINSON: The 911 dat-
abase (5) will catch thar once it has been
determined that 7 you live on 2 Cross
Street and tharx is in Erving, 18] which is
developed by the town. Once the town
puts (9 in the darabase cthat your address
ts in Erving then 110 for cvermore any-
body that moves into that Jocation (1) is
going to show up, or you can sdy you live
(12} wherever youwans,and the personat
Bell Atlanric (13) is going to say you don't
live there. You live in (14) Erving, because
we have had that — as a matter of 15)
fact,the service reps are now gewing real
115 problems customers with customers
fighting with 171them. I don't live in, you
know, in Erving.1 181 live in Millers Falls,
The service rep says, 119) whoops, that
hastocgoback tothetownto 20iresolve. 1
can't do that.
21 JACQUELYN BOYDEN:1t is part of
the 122) mass confusion, because we have
twp areas codes and (23 exchanges, We
might not even be this confused if [24) we
had just one areaz code. I mean —
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111 ROBERT WATKINSON: Well, I am not
(21 @king a position on the area code and
exchange. I 31 am trying to explain the
database.

(s] JACQUELYN BOYDEN: You  talked
about i5] the LATA lines, but we cross
them everyday when 1 (g call from my
house, which is in 413, to the Town m
Hall, at 508.

(8 Is Erving not the exception to this i)
LATA line crossover? Didn't — what is
the Judge's 110) name — Green or some-
Body that said you can't cross ny LATA
lines. Didn't they say wc are the ex-
ception [12) because —

st MR. NESTOR: Wc went in Franklin
(14) Counry, got 8 petition from the Judge
thar waives (15) pardculardy the local
calling. Well, first of 116) all, local calling
was aluays grandtithered, even 157) by
the Judge, just so you know. Back in '84,

the 18) Judge said we're pot — if you can
2 call acrossa 19 LATA Eine to ealia rowm,
we are not going to split 120) 2 town. We
are grandfathering everybady as far as
1211 lerting the local company cail, Thart is
one of the |22] issues,

{z3) And then the nextthing wasif == [ (24
am tying to remember now back in
history, beciuse
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(11 this is @ ways back. There was a
petition with the 1 Department of
Public Utdlities at thar time w put 1)
Franklin County together,if I remnember,
And that (41 was held out in Greenfield, ]
think. Then the 15} Deparvment ruled in
favor of that; and if my memory (6] serves
me right, therc was Athol, Orange and a
171 piece of Erving though that were part
of the (8] county, but not part of the
Franklin — they were |9] in the 413, but
we had 1o go and go through, 1 (10] think,
about 2 year process with Judge Green,
This 111 is the legal issuc I'm talking
abour, We had to go 12 through abeur a
year process wirth Judge Green to 113 get
pcrmission o pur the Erving/Or-
ange/Athol 4] community exchanges
inro Franklin County, which we p15) did.
That is for the local call piece,
1161 What we didn't do,if you recall, is (17
we didn’t go ask the Judge to make it so
that 118} everybody in Athol, Orange and
Erving can havetolifigi calls into 413 for —
on Bell Atlandic. So it's a 12q) linle dif-
ferent, but we did put them together (21)
back —
122} JACQUELYN BOYDEN:I guess [ am
128} having 3 lile trouble thinking why
would the (24] Judge say no if half of my
town is in 413, why -
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1] can't you move the other 350 hous
cholds back into (21 413.] am not even
sure bow you were allowced 1o 13) split it
in the first place, to be petfectly honest
141 with you.lt's not s geographical splic.
151 MB. NESTOR:It's 2 tclephone (s
boundary split. It happenedaround 19 —
lwantwa ) say '47or'S4,anditwasdonc
where the telephone (8) plant was, which
is. very common, That is how the 9
exchange boundaries grew up.
0] JACQUELYN BOYDEN: Then  how
can we be [11) the only town in —

112) HEARING PARTICIPANT: Ir's  very
common. (13) Erving is the only town in

'Massachusetts,but it's [141 very common.

lis] JACQUELYN BOYDEN:Is that true?
Is 16 Erving the only town in Mas
sachusents that is 17 split?

is) MR. NESTOR: As far as I know, Erving
115 is thc only town that is spliv,and it's 2

{20 function, I believe, of when they pur
in the 413.
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1211 HEARING PARTICIPANT: But it's
very [22] COmmOon.

125] MR. NESTOR:Np. No. Split (241 ex-
chanages are very comimon. See you are
wlking rwo

Page 79
(v] things. Arca code, no, 1 agree; but
exchanges, |2} which is what you are
talking about -— ]
13 HEARING PARTICIPANT:Onc  area
code (s) would be 2 step in the right
direction, Okay. The 5] exchange, that
would be nice, but —
16] MR. NESTOR: Well, that is part of 71
what we are here to hear wnighe,
because ~—

1s) HEARING PARTICIPANT: You
hear (9] it.

110y MR. NESTOR: — for people 10 say, ]
|11) want my own exchange is one thing,
Maving the ared uz code, just moving
the area code, forger moving the (13]
LATA bouadary orthe exchange bound-
ary — moving n4 the arca code is
somethingthat is within the power (1510f
the Department. .

ne; HEARING PARTICIPANT: Oh, it is? Is
117} this is something we¢ can casily do?

ne; MR, NESTOR: And if all you wanted
10 15| do was snove an area code, We can
come up with a 120) proposal for thar, if
that i5 all you want to do. (213 My
undersunding of the criginal petton
was we |22 don't only want 1o move just
the area code,but iz we — and I say we
can de it. but ooe of — the 124) only
concernr we have is the telephone nom-
bering,

will
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11} making sure customers wants to do it,
because we (21 can pedrton the Dep
arunent w0 do that.

131 HEARING PARTICIPANT: We want 1o
do )1t

15) MB. NESTOR: Bur what my (& on
derstanding is what the town was asking
was we [7] wanted our own ¢xchange,
mcaning we want Erving ) standing our
as its oum lictle telephone exchange |9
with its own telcphone number,and that
brings in 110} all these line issues.

1111 JACQUELYN BOYDEN: Excuse me.
You 1121 can give Millers Falls cheir own
exchange, which is (13 2 town just the
size of Erving.

114) HEARING PARTICIPANT: It's 2
village,

u6) JACQUELYN BOYDEN: Oh, it’s a 137
village. Okay. Ir's a village within the
Town of ;18 Montague. They can have
theirown exchange, The 13 only reason
that it came out on Town Meerting floor
201 10 have our owa exchange was we
were very concermed 210 about the

115

safery issues. because they keep cropp-
ing tz2) up. Unformnately, not only do we
have 2 split 123) arca code, we have a split
zip code, which (2] complicates the
maner entirely. :
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111 Okay. 1 mean, this doesn’t have [z
anything to do with the DTE, but it akes
matters 3) even more confusing.because
half the oom has a |4 Millers Falls
mailing address. So in their eyes, 1s) they
do live in Millces Falls because that is (6]
where their mail comes fom,

(7} It's very hard 10 say to somebody, s)
You live in Erving when they just moved
inrothe [s) ared and they say, Well it says]
live in Millers (10 Falls. The posumaser
says I ive in Millers 1) Falls.

1121 HEARING PARTICIPANT: The phone
[13) company says I live in Millers Falls,
114] JACQUELYN BOYDEN: The phone
company (15 says [ live in Millers Falls,
How can 1 live in (15 Erving?

rn MRA. NESTOR; Therc is 90areas ofthe
1 state that don't have an exchange, so
you are one (15} of them.

(20] JACQUELYN BOYDEN: Bur we are a
rural [11] area where it's very confusing
for — Shelbume {221 dispatch conuot
said it would make their lives 123) casier,
they could do a bemer service if we
could 124] have our own exchange. It
wauld lessen the
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(11 confusion all the way around.

12) MR. NESTOR: There is no doubt, ifwe
(3) could give every teicphone exchange
based on 2 141 communiry, we would love
to do thar, because that (s} is the way
ﬁeoplc thiak, but tclephone — what 5]
appened is telephone wires went into
the ground. 7} and that is where they go.
Now, if all we are |s} talking about is the
area code, we can talk about (9} that, and
we would be giad 1o ik about just the
nejarea code.If youare looking formorc,
though, 1) then you are going to run into
the legal issues and (32) the customer
issues.
131 JACQUELYN BOYDEN:Is it — can
we |i4) proceed with the rest of the
people to ulk, or —

115t MR.NESTOR:I would think 1'd like
(16! 10 hear if that is what the town really
WARTS is [17] just an area code,

118 HEARING PARTICIFPANT: Let's  hear
some (19} people.

1z0) WILHELMINA RYAN: T have a quest-
io0.121) Wilhe¢lmina Ryan, 7 Moore Streer
in Erving, in the 122) Millers Falls part.
1z3] Firstofall, Iwant to tell you (241 that —
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_11 MR DENNY-BROWN: Ms, Ryan, do

you (2] want to be swormn in in order 1o
estify?

m HEARING OFFICER EVANS:Do  you
want (41 to be sworn in?

151 WILHELMINA RYAN: Yes, pieasc.

15t HEARING OFFICER EVANS:Do  you
swear (7] or affum the testimony which
you are aboutto give [8; willbe the whole
wuth?

19 WILHELMINA RYAN: ] do.

nioy HEARING OFFICER EVANS:Go
ahead.

1 WILHELMINA RYAN: A year and a
half1212g0, it was in Augustof ‘96, my 12-
yearold son (131 washitbya carinfiontof
my house. And five (14) different peopic
within 90 seconds called 911. (19 Five
peoplc, right on my block. And dispatch
sent 16} ap ambulance o 7 Motris Soeet
in Turners, because 17 when they saw
the Montague exchange come up, thar
i1} s whar rriggered in their heads, This
is what 1 (15) was told.

1201 We were wairing. My child is laying
fz1) on the streer, and we had no idea
where the 1221 ambulance was, And we
wiaired and waited, and it 1231 ook a good
exwra 10 to 15 minutes, and 1 don't (24)
know if any of thc EMTs arc here that
would
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11} remember how jlong ittook, bucit was
veally 21 frightening,
{31 My question to you is: You said that 14}
you doti’t — most comupuniries do not
have their own 5] exchange. But ] grew
up in Chicago. I grew up, 1s] you know,
my phon¢ number was 235 da-da-da, you
171 know. A suburb would not have 235.
The problem is jo)'we in Erving have an
Orange excbange and 3 Montague |9
exchange. It's not so much thar we have
rwo (10] different exchanges within our
rown, which would 111) probably be the
casc in most towns. We have the 1z
cexchange of different towns so that we
get — we (13 get confused with them. 5o
it's more than we have {14] two area — or
wwo exchanges, It's that we have (5
other towns' exchanges, and that really
gets 16) confusing.
(17 MR. NESTOR:No. I understand the
sy issue. Whael meanbyitis thereis — 1
{191 uandersuand exacty the issue. 1 go
around the (20) state and do this 2l the

time. When you have 351 (21 ¢fries and
rowns and you have 261 telephone (221
exchanges, ] mean you can do the math,
There is 90 (231 10wms that don'thave any
teiephone exchange pamed (24 after
them sitting in the Commonweaith
somewhere,
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111 And so what 1 am saying is =— and the
overlap 1) singation is actually the pre-
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valent situation. 3 It's only 64 areas of
the state where it marches,

14 WILHELMINA RYAN: However, thar
A=es 15 not make it safe,

R.NESTOR: Excuse me.

7 WILHELMINA RYAN: Whether — that
18) does notmake it safe. Just because {U's
the norm 9] does oot mean it's the safe
way.

110) MR, NESTDR: No, bur there is no —

n WILHELMINA RYAN:1 am going t0
12) disagree with you on that point,
because 1 saw 1 13) happen in my own
life, My 12-yearold son is n4) laying on
the sreet. We don't have an amsbulance,
115; because someone secs an exchange
that is 2 Monmguc {16 exchange, They
trigger in their head that they are ;17
going to Moomguc, which Turners Falls
is part of 1e} Momague. And my child laid
on that strect, and we 1) waited.

120) MR. NESTOR: ] fully understand,and
iz that iswhythe coordination becween
the town and (221 Bell Adantic and SETB
can fix thar problem.

123) WILHELMINA RYAN: And my phone
number |24) is listed as Erving. It is not
listed as Milicrs
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1] Falls.
~TNEARING OFFICER EVANS:May 1
131 how long ago did this happen?

1) WILHELMINA RYAN: It was a year and
a is1 halfago. rwas Augustof '96,and 911
was in ¢} place.

71 HEAHING DFFICER EVANS:E-911
was in 18] place?

19) WILHELMINA RYAN: (Nods.)

110) TOWN CLERK: 1 believe thar it (1
started July 1 of '96. ! believe.

11 MR. NESTOR:Bob is much bemer at
1131 when it started where in the statc.
n+) ROBERT WATKINSON: Thar is cor
rect. i15) At thar dme it was handled by
Franklin Counry, It 116) was not handled
by Shelburne Falls,

117 TOWN CLERK: ] wzs going ro saythat
(18] the point she is making is very valid,
2nd there is {191 2 considerabic problem
at dispatch, even the 120 Shelburne Falls
dispatch. Where they don't (21] nece-
ssarily ook at the address on the screen,
you 1221 know. They lock at, you know,
the 659 nwmber and 51 say, I know

where that is; 774, thar is [2¢) Greenfield I
know I hzve got to disparch ra
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#=Greenfield, you know.And so they are
king {21 what town by exchange, and

"~ «xingarthe street 13) address, and they
2rc not looking ar the whole [+) address.
And this has been a problcm that the (5)
polbice chief and fire chicf have been

trying 1o 61 address withthe peopleupin
the Shelbume 17) Barracks rather un-
successfully from whar I hear, 18 But it
only adds to the sitvadon that we have, [
{9] mean, and so that is why another
reason why we feel (103 that with thar
unique eXchange that is going 1o Ny
trigger Erving, you know -

uz) MR. NESTOR:1 don't —

115; TOWN CLERK: -— and even if it only
{14) lasts through the three to five years,
you know, (15] it —

1161 MR, NESTOR:I understand the cas
ing 1171 of the suffering, and I know what
You are saying. 115} but really what you
just lked abour is more of a (19) training
issuc to waining the people at the PSAPs
(201 1o tike down all the information, 1
mean that [21] is — that is really not a Bell
Atlantic issuc s (22) far as craining those
operators. Those are city or 123 town Or
cmployees, bur 1 agree with you. 124
Obviously, i's casicr if you have a
telephone
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1) exchange, but we can’t just pick up
the wires and [2) suddenly put themithere
someplace. They are in the (3} ground.
(4) WILHELMINA RYAN: Well,Thave to 15)
make onc more comment, You asked
about business js)owners. Iamabusiness
owner in this own, and I 771 would
happily reprint thingsto havea (8] safery —
you know, to have that safery bubble
over (9 us, But T was not — 1 was not
asked my opinion by no the sclectmen
so — ] was not contacted.
111 HEARING OFFICER EVANS:Okay.
I'm 112) going 1o keep going down this
list, because we have 113! got a long list
ahead of us here.
114) Is there anyone elsc from the 115
comminee thar you wish to testify first,
before I (16) just go in this order?
1171 WILHELMINA RYAN: Well,she is next
118 on the list, Christy Czernich.
(19] HEARING OFFICER EVANS: Your
name is,
120 CHRISTY CZERNICH: Christy
Czermnich, iz1) and 1 can't raise my right
hand.

121 TOWN CLERK: I will do it for you,

(23] CHRISTY CZERNICH: Canlbe sworn
in 124} with my left hand?
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i HEARING OFFICER EVANS:Just a 12)
minwe. I am trying o find you.

13) JACQUELYN BOYDEN; Top ofthe list.
41 TOWN CLERK: C-Z.

151 HEARING OFFICER EVANS:I am s
not — it's not on the list,

71 JACQUELYN BOYDEN: Did you cven

write 18) it? Can you write?

191 CHRISTY CZERNICH: I can't write.
(1) JAFQUELYN BOYDEN: Oh, she can't
{11) write.

i1z} HEARING OFFICER EVANS:I am (13)
not — it's pot on the list,

(4] JACQUELYN BOYDEN:If she is not
on (1% the list, she shouid be because she
can’t write,

ns HEARING OFFICER EVANS:It's  in
the 17) blank spot here.

(191 JACQUELYN BOYDEN: Yes.

1is) HEARING OFFICER EVANS:It's
Christy?

121) CHRISTY CZERNICH: Czernich,
122) HEARING OFFICER EVANS:Can you
spell (z3) your last name,

i-zlﬂ CHRISTY CZERNICH: C-Z.E-R-N.1-C-

{20}
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111 HEARING OFFICER EVANS:Ms.
Czernich, 121 do you swear or affirmn the
restimony which youate [3;abour ta give
will be the whole rruth?

14) CHRISTY CZERNICH: 1 do.

ist HEARING OFFICER EVANS:Thank
you. 1§) You may proceed.

tn CHRISTY CZERNICH:]1 also called
911 @ and heard on the scapner the
police going to 9] Monwague, because, of
course, ] camc up as 1o Montague, even
though 1 live in Erving.

11111 called the phone company, the (12
number on the bill, o change my ad-
dress, and they [13) argued with me, 10ld
mec 1 lived in Millers Falls, 14} and they
would have to send me rwo bills, 15}
Basically, the argument 1 got from them
wias that {15, was moving. And 1 said, I1am
not moving, 1 live 37) in Erving.

1181 HEARING OFFICER EVANS:I'm
sorry. [1s; When did this — how did this
situation arise?

(39} CHRISTY CZERNICH: At one point 1
(211 called 911.

(zz1 HEARING OFFICER EVANS:How
long ago (23] was this?

124; CHRISTY CZERNICH: 1 — maybe six
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(il mofiths ago. ] ¢can’t really remember
for surc. But {z) from that temmed, you
know, call them and tell 3 them that
your address is Erving so that you comc
14] Bp as Erving should the situation arisc
again.

15) When I tried 1o do that, the phonc Is)
company argued with me that I lived in
Millers 1 Falls; and if I was moving o
Erving, 1 necded to (8) have two phone
bills sent to me.lexplained to (v che lady
1 wasn't moving, just that I lived in o)
Erving. Not my address, which said
Millcrs Falls.
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n1y HEARING OFFICER EVANS:Okay.
1121 Mz, Nestor, can you sddress that.

113 MA. NESTOR; I'm sorry. I wasn't 114}
listening to all of it, but it's the (15
possibility — Iczn only go back and look
at the 116) specific number, bux it is 2
possibility that the (17} town gave s, as
Bob said carlier with 18] coordination,
cerain address number, This could f13)
have been one of those ones thar kicks
out of the 120} system. I think you said
cariier that if we don't (21 sce your
number in our system, itisn’t therc,then
j221 we have to go back and argue that
out, but I will 123) be glad to ke your
pumber after and take 2 Jook 24) at it,
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m Any specific ease, like yours in (2)
particular, ] would be inicrested in your
number (3} and yours, so that | can go
back and we can see {4) where jris. 1
would be giad to do that.
15} CHRISTY CZERNICH: Thank you.
16 MR. NESTOR: But | mean, you could
1 have been just onc of those ones we
were talking, ® if it's not from oumber A
1o E. Now it could be |51 our mistake on
ourend;buriflhave the number, 1 ot can
.chase it in the company.

1111 TOWN CLERK: I can tell you what it

112] was on the original thing.

1131 You are 151 Northfield Road, 4
Christy?

115 JACQUELYN BOYDEN:No, that is
me.

1s) CHRISTY CZERNICH: 136.

117 TOWN CLERK: Northfield Road. I
had 118 originally indicatcd thar the
numbers on Northfield ns) Road go from
3 to 151 on the original MSAG thart I 120
sent to Nynex. So she theorerically
should have (211 been included as part of
the town,

(221 MR. NESTOR: She should have been,
123] right.
124] MR. DENNY-BROWN:1 just have a
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{11 comment. We are dealing with E-911
here, but there (2 are other issues thax
have been brought up about 3 ex-
change and area code. If E-911 wasn'ta
problem, (4) and 1 understand it's the top
problem, but if it 15! wasn't would you
still want 1o change, if the rown (§] and
Bell Atantic 2nd -— and the Suate Emcry-
ency m Telccommunications Board re-
solved the E-911 s problem, and that is
the problem, if they rcsolve s thar,
would you still be — would ysu stll
want o 110] change yowr cxchange,
number one, arca code, and/or n1) wryto
change your LATA boundary?
112] And if you do, we need evidence or
1} testimony on those - :

n4) SELECTMAN DANIEL HAMMOCK:
Yes.

115) MR, DENNY-BROWN: — on the re-
asons (16] for that as well.

ur JACGUELYN BOYDEN: Would you
like us 119) to stand up?

fig; MR, DENNY-BROWN: We need
actual |20] reasons. We need stitements, if
you have them.

{21y HEARING OFFICER EVANS:Is that
what 12211 want? Iwant to go through this
list first. ;23 Okay.

124} MR, DENNY-BROWN: Don't
think it

you
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(11 would be good to go person by person
and just have (21 them give their lide
spiel on all the threc or (3] four issues.
14y HEARING OFFICER EVANS:Two. But
1 (51 don't want a spiel, because they will
not be sworn (6) on the record, and we
can't get restimony.
) MR. DENNY-BROWN: Oh, exactly. is)
Orderly, but addressing obviously, as you
can,and [9) not just the E911 issues. And
then we can address 1¢0) those later —
and then we will have some [ in
formaticn on thosec as well,
nz2) JACQUELYN BOYDEN:Those of us
that 113] have already been sworn in that
spoke before, do [14] you want us to like
go in for the record that we (15 would
sull make a change regardless of E-9117
116) MR. DENNY-BROWN: Yeah, and you

117 acrually said you wantedto cali some —

there are (18 people in your town who
you nceded to contact, and, (19 you
know,those are the types of reasons thar
we (20, need o hear, you know, why do
you want this.

1211 JACQUELYN BOYDEN:1 will go. 1
was (22) the first one on the list. Imean ]
will go (23] again.

(241 Do 1 have 1o swear myself back in?
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11) HEARING OFFICER EVANS:No, you
are (2] already sworn.

131 JACQUELYN BOYDEN: All right. Even
141 if they fix the 911 issue, [ would sill
want the 5] town o have the 413 arca
code and our own exchange [6) s0 we
would be one town, 50 that I could look
up my (7] neighbot's aumber withour
going through two huge 1s) phone book-
s; that T wouldn't have to argue ‘with s
somebody about where I live, which
ha'ﬁg:ns quite o) frequently. It would
st — it'sa desire of 1) the town asa
whole, We are a small town. The 12 fact
that the vote at Town Mccting floor,
which was n3) a petition by the people.,
passed ] mean |1¢) unagimously, There
was not one person on the Town 1)
Meeting floor that said, “I don't want

this,"1n¢; speaks to me that the ow-
nspeople as a whole want 17) this to
happen.

(18] We didn't even getinto the 911 issue
119) and still — unril we started looking at
this as a [20] cominitiee, ] mean this was
not brought up on the {21 911 issuc. I
was brought before, because there (221
was people — there were people at 508
it that dme (23) that wanted to move into

13.
(241 And in May, when we did the Town
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(1) Meeting, that was the issue. We want
to be our own 121 rown exchange. We
don'twant ta belong to (3 Monuague. We
don't want 1o belong to Orange. We 4]
want to be in Erving. And then as the
commirtee |5) detved into the issue, we
realized that this was (6 affecring 911
more thap we thought;and then whenm
we did the duplicate sueer listings. it was
even (8] more scary, And as — the morc
that we looked into [9) it. the more we

. r¢alized chat we really do need 1o (i9)

resolve this issuc.

(111 HEARING OFFICER EVANS:Thank
you.

1121 TOWN CLERK; I am not sure that (13}
everybody knew on your list that went
around that (14} it was 2 list to speak. |
think some people may (:5) have signed
it.] know of rwoanyway thatsigned 16 it
thinking that you just wanted 10 know
who was 117} here. So it was an attend-
ance thing. S¢ you may 118} not have as
long a list as you think you might (19
have.

1200 HEARING OFFICER EVANS:T did 21)
indicate that it was to speak, burt that is
fine if 1221 someone does not wish to
speak apd their name ;23; appears here,
that is fine, thatthey have that |24 oprion,
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(1) SELECTMAN DENNIS RINDONE:Can
I |21 speak out of tumn? 1 am an elected
official.

31 HEARING OFFICER EVANS:Yezh,
but 14} could you give me your name.
15 SELECTMAN DENNIS RINDONE:Yes,
6] Dennis Rindone.Iam 2 selectman.
17 HEARING OFFICER EVANS:And do
you (8] want to be sworn, Mr. Rindone?

o] SELECTMAN DENNIS RINDONE:
Sure,
i100 HEARING OFFICER EVANS:Do you
swear [11} or affirm the westimony which
you are about 1o give 12) will be the
whole ruth?
;1_:1 SELECTMAN DENN!S RINDONE:

es,
114] HEARING OFFICER EVANS:Thank
you. (15) Please speak.

(16} SELECTMAN DENNIS RINDONE:1
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want 1o (17 follow up on what Jackie
Boyden said. It's very 18] imporant.
l19t A petition eame to the Board of (201
F-lgcuncn, 4 cidzens’ perition, okay, the
2 (21) basic form of governument that
< listen 1o, all of 172} us, okay. We took
that petition and put it on the (23 Annual
Town Mceting warrant, the most next
basic 124) form of governmen:, where the
whole town gexs
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i1 togetherand discusses issuesthat face
us. -

12) I mean you hear everyday about local
131 oprions. We know-what we want That
is why we did (4} that process. We had a
long dcbare. and 5} unanimously every-
body wams onc arca code, one 6
exchinge.
r7) Now 1bope Bell Adantic hears thar, m
because he said there are three things
they want 10 i3} know; Legal issues,
customer issues and 110; technology,
1111 Well, we are here 1o tell you that [12)
the customers inthis town want onc area
code, (13 okay. We have got ierers, We
have got pcople. (14) We have 2 process.
We have done all this studf. 1151 We are
here because we have 2 local issue, We
know {16] whar it's all about, We know
whar we want. We 17) take our issues
riously.

A couple of poinwsthat Ipicked up 19

chat T 'want 1o pass on for the record.
This j201 rown renumbered all its soreets
long before it 121 became vogue, okay. A
few years ago, we renunbered (22) the
entire town, We came up with what we
called [23) emergency dispatch maps. We
pur ogether maps with (2¢) every house
in towpm, zll the new numbers. We ke
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111 everyrhing seriously.

121 Hey, it's great 10 hear that Bell p)
Atlapuc and the 911 people here are
going 10 4] spaighten our our 911
problem. T'm all for that. (s) But we want
the area code, and we want one |[§)
exchange.

7 As far as technology is concerned, (st
Jook, Bell Arlantic has got wires zll over
town (9 that need to be pur on new
poles. We can’t cven [10] get the wires off
the old poles. Okay. And then (11) when
they do take them off the poles, they
won't 12) tzke down the old poles that
they own. That is 113) abour as far as
technologygoes. All right And]i41don't
mean 10 come down on them but we
know whar 115) we want. 1 think every-

Abady is here, who issitting is  here foran
‘ randa half telling you that. 1y Okay.

-1 Let’s see if I have anything elsc {19]
here, That is about iy

120y Our local oprion though is very,ve
121] imporant. That is the thing we hoprz

you listen () to.

{23 Thank you.

124) HEARING OFFICER EVANS:Thank
you,
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11} Mr. Rindone.
21 (The Department conferred.)

) HEARING OFFICER EVANS:The aext
name 14} I have on this list is Etik Semb,
15] ERIK SEMB: That is mc.

161 HEARING OFFICER EVANS: Thatism
correct?

s ERIK SEMB: Yeah, Swear me in, 9
plecase.

0] HEARING OFFICER EVANS:Do  you
swear (11} or affirm the restimony which
you are abowr to give iz will be the
whole truth?

113) ERIK SEMB:1 do.

(14] HEARING OFFICER EVANS:Please
[15] proceed.

né) ERIK SEMB: My name is Erik Semb. 1
17 am the general manager of Wea-
therhead's 118) Apartmeats. We have 32
apartments. They are a (191 complex, or
whatever,

120} And one of out — early morning, wc
{z1] had a problem where a couple was
fighting,and she (22 called 911 Weare in
a 413 area code. The [23) emergency E-
611 went to Amherst, which is sourh 124)
about two or three towns, 20 minutes
away, Well,
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[3}it came on the screen Millers Falls, not
Erving. 12) The Amherst PD called the
Meonrtague PD. The 131 Montague PD says
we don't bave a 55 French King 14
Highway in Millers Falls.

1s) They finally figured out it was
Wesatherhead's Apanument, so they cal
led the Sumrte m Police. and they re-
sponded with vwo cruisers (® the-
mselves. So now in my parking lot Lhave
four (9} cruisers. The Erving cruiser
drives by and says, no) what are thesc
guys doing in my area. And it took 111
them about 20 minutes to get there_And
it 1171 was — luckily, it wasn't a serious
fight, bue it's 13 something that ] would
like o bring up wday.

[34] And Iain a furure businessowner,and
1351 I would be motc than happy to
change my service,{16) Whatevet it costs.
17 Thaak you,

(1s) HEARING OFFICER EVANS:Mr,
Hammiock, (19) your name appears next,
1201 Do you wish 1o say something in 121)
addition, or do you want to wait unrl the
end,

1z or —

1z51 SELECTMAN DANIEL HAMMOCK:1
JusT (24] assume wait if, thar is okay,
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(11 HEARING OFFICER EVANS: Thatis 1)
fine.

1 Kelly Lloyd — Loynd.
1] KELLY LOYND: Right here.

151 HEARING OFFICER EVANS:Do you
swear |6 or affirm that the testimony
which youareaboutto (r1give willbecthe
whole turh? ‘

18t KELLY LOYND:1 do, yes.

15 HEARING OFFICER EVANS:Could
you |10) state your name, and go ahead.
i111 KELLY LOYND: I'm Kelly Loynd. I'm
2 112} resident in Erving Center, 1 have a
544 number, 1 13) think my biggest
fruscration, apart from the 911 14] issue,
is we used to have the Post Office 1n
Erving \1s) Center that used (o have a 544
number. 1 think 116] about a year, a year
and a balfago theymoved it (171 down1to
Ervingside, which is the 659, 413 b
exchange. 1 have called many times. 1
have tried 119 10 get the number for the
Erving Post Office. They izoltell methere
is no Post Office in Erving whenli21) call
information.

1zz) Then when they do — when I dowell
1z3| thewmn there really is 2 Post Cffice in
Erving.theyiz4) give mea number for the
Millers Falls Post Office,
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yiwhich is the Miliers — the Post Office
thar the (2} Ervingside peaple ger their
mail ag, bur it is 13) acually part of
Montague. So I then get rerowted 41 to
them.1 call them, and I say, Do you have
the 15t pumber for the Erving Post Office.
They are 161 getting sick of hearing from
me when ] forget to 1) write the number
down, And I think that is my 18 biggest
issurc is just not even being able to call 19]
my own Post Office to ask qucstions
when 1 bave (101 problems with my mail,
and I think thart is a big 11y concem of
mine. ‘

121 HEARING OFFICER EVANS:Thank
you.

13 MR. DENNY-BROWN.: Just onc [11] fol-
lowup question

115} Did you ask who tht company is thar
i16] is giving you the directory assistance?
1171 KELLY LOYND: No.

{16 MR. DENNY-BROWN: Do you know
who you 19 your long-distanice catler is —
your long distance (20] company is?

1211 KELLY LOYND:AT&T,

tz2) MA. DENNY-BROWN:AT&T and lo-
cal Bell [23) Adanric?

(24) KELLY LOYND: (Nods.)

Pags 104
(1} HEARING OFFICER EVANS:Linda 1z
Downs — is it Bemburg?
i3] LINDA DOWNS-BENBURY: Benbury.
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) HEARING OFFICER EVANS:Bcabury.
(3] EXcuse me, ma'arm.

16 LINDA DOWNS-BENBURY: Thatisa *
YY" at the end. That is 2 common
mistake. And I'would [s] like to be saom,
100.

19} HEARING OFFICER EVANS:Do you
swear (10; or affirm the testimony that
you are about o give (1) will be the
whole truth?

1121 LINDA DOWNS-BENBURY:I do,

113) HEARING OFFICER EVANS:Thank
you, 114} ma'am.

tsj Go ahead.

1161 LINDA DOWNS-BENBURY:] am on
the (17; commirnee, and I have to admit
that 1 didn'tknow |18] anything about the
911 safery issuces until we [19] started this
committee. And I am sure — I mean (0]
quite a few of them have come up as we
have gone 121} along and have talked w0
other people within the (22 own of
probicms thar we found.

12311 didn't know abourt Vicki Fellow’s (24
parcnts' problems. I didn't know that it
was more
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1] that once, and that is 3 grave concern
o me.

17 I also don’t like having o get Two (31
phone books, because I don't remember
to order the (4} other one, because it has
to be ordered. And 1131 can't call Jackie
Boyden unless1dial 1 (4133161555-1212,
171 1 also work in Beauriful Downtown (8|
Ambecrst, and when [ go out to go
shopping. and 1 (3] hand them a check
and it has my phonc number on it, [10)
they want 10 know where do | come
from. because ] [11) come from the 508
area code,and 1 would be more (121 than
happy to change that.

1131 We call peoplc fairly frequenty in 14
Boston from our home. | would be more
than happy ustto change — 1o trade thar
all in to have a 413 16) area code so §
could call the school and not have (171 to
dial a different exchange.

118; Oh, and as far as the rechnology, we
119] are still weiting for cable.

iz0) (Laughter.)

iz1) HEARING OFFICER EVANS:Couid 1
ask a 1277 Question, Ms. Boewns-Benbury.

(23} You need to dial 2 different areg [24)
code for — 1o dial the school?
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151 LINDA DOWNS-BENBURY: That is i2)

correct. It’s in 2 413 area code.

131 HEARING OFFICER EVANS ' What
about [«) the Town Hall,

151 LINDA DOWNS-BENBURY: The

Town Hall 16)is in my arca code, 508,50
don't have 1o do ) thac.

18} HEARING OFFICER EVANS:What
about 19] the Post Office?

t10] LINDA DOWNS-BENBURY: That
would be [11) in 2 area code,

11z REARING OFFICER EVANS:Olkay.
Do you i13) have a hospital here?

1141 LINDA DOWNS-.BENBURY: That is in
a 13 413 area code, as well as all my
doctors,

116 HEARING OFFICER EVANS:Okay.
Thank 171 you.

18] LINDA DOWNS-BENBURY: Thank
you.

sy HEARING OFFICER EVANS:Eric (20)
Qvergaard.

(21 ERIC OVERGAARD: That would be
me.

jz21 HEARING OFFICER EVANE:Do you
swear (231 or affirtn that the testimony
which you are about to (24 give will be
the whole auth?
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1 ERIC OVERGAARD: Yes.
12) HEARING OFFICER EVANS:Procced.

(3] ERVC OVERGAARD: ] guess my poifit
141 being logisticand always when we got
ourphone sjbook, youlook inthe covey,
there is a map of the 1€ area. I ive in 413.
There is a list ofthe 17 calling area It lists
Erving, and the liftle map (8} shows
Erving.

191 If Erving is in 413, why don't you 110
put a little dorted line down through the
middie of (11} it, and makc half of it S08,
okay, just for a (12) published point of
view.

1131 The other thing is, as far as the (14
exchange goes,there are (oo many small
towns {1%) 2round here thar sharc the
same street names. 5] Regardless of
whether — if | ¢all from my 659 u7n
exchange, if in | live on Gun Strect, and
there is (18) 2 Gun Street in Monkague that
is also 659,1 don't 19) care who says
whar, When it comes up on the 120
computer screen, it's going to show Gun
Street. 121 They are not going 1o know
who the heck it is, (22 otherthan aname.
123) T just would like to know how that is
iz4] all-going 10 change by not changing
exchanges or at
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(1] least having an exchange wichin the
boundaries of 121 the town and not
baving — I mean maybe we should 13
chan_gc allthe names of the streers that (4]
duplicate. You know, maybe Mr. Nestor
could help s} us come up with some
convehient names for our (6] streets, All
right.Idon'tknow. ThatisallI i1 have to
=13
1s) HEARING OFFICER EVANS:Okay. 19
Mr.Nestor, maybe you could address just
how would 10 the computer know

whether his swreet is in — which 11
town his street is in, what comes up on
the (121 computer,

113) MR. NESTOR:] think we have (14
addressed that. That is we zre lking
about. We 51 arx wlking abowt the
coordinadon with the rown ps) iden-
tifyingit's in Erving Tr's Main Streevin 17
Erving versus Main Sereer in Monague,
evea though (s they are both in the
same exchange code. The E911 9
darabase will identify this number is
Erving; that (200 number is Monmgue.
They will both be in Maiii 1213 Sueet. They
both may have the same aumber 5, but
(221 they will be pointed in the direction,
and they i73) come up ol the s<reen, one
in Erving, one in 124) Monmague, becuse
-ali cities and towns have a lot
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11) ¢f similar names, you are pot going to
avoid that. [z That is throughout the
Commonwealth Everyone has 131 usually
2 Main Sereet, and they are next to each
14) other or whatever. Or some go into —
just flow (s} through a towm, one towm o
another, Not only 15 here, but even in
Eastern Mass. where ] am from,a 7 lot of
the towns — you know, my town Main
Street 18) goes right into the next com-
munity, It's called 191 Main Sueet on the
other side. Onc is in my, you (10} know,
comununity, one is in other rown.

111 TOWN CLERK: Different exchange
112 though, :

(131 MR. NESTOR: No, it can be the same
{14) exchange. There is only 64 areas of
the state (t5iwhere townsand exchanges
are the same Multiple [16) exchanges or
multiple things is very commen, where
117} it can be different numbers orif they
are the same 11s| number. For exampic,
I'm up in the North Shore n9) area where
there's Wenpham and Hamilton and
Beverly, (201 you know, and we have 2
road. It's the same |31 issue. Wenham and
Hamikon share the same 122) telephone
exchange.lt's the same issue is what1123]
am saying. It’s pot as uncommon our
here, The [z thing that makes you
unique is you are the only
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i1)area thar has a different arca code. But
that is [7) the only thing thar is different.
But for E911 3} purposes that has to be
werked out by the 14 coordination with

the rown, with Bell Adantic, 15| With
SETRB, to say § Main Streer, Erving and 5
Main & Streer, Orange, or whatever the
comununity is. That 7] is what I'm saying,
That is whar Bob was saying () when he
says it's address driven, noticlephanc 1)
number driven. it’s address driven. You
should (10 have a different number come
uponthescrecn cven i thoughthere is
a telcphone pumberassociated with 11z
it, When that telephone number is dial-

FRITZ & SHEEHAN ASSOC. (617) 423-0500 Min-U-Scripte

(19) Page 105 - Page 110



. A —
A——rr... -

[y—]
R S A . R T L I S o TR N A

Jamuary 26, 1998

e e T PR,

Arca Code Investigation - .I'.l"\fi;;, PLITN

ed, it 19 shouid tell you ic's 5 — Erving —
Main Streer. (14 If it's not, then we have o
work and correct the 1151 problems, That
~~~what | am saying.

HEARING DFFICER EVANS:Yes, un
Mrs Ryao
118} WILHELMINA RYAN: But you are pot
119) taking into account that in this area
120) people — whether or pot it's Hight or
wrong. 21 people sec an exchange s
partof atown,and I 122) don't know how
youare goingto change thar, (131 because
my address is lisced as Erving It catoe up
1241659 Theythought Montague . Bottom
Ene is, you
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1] know, thatit’s not safc because pcople
are (21 £llible We needto come up witha
berter 13) sysem, And ! reiterace, what
you are saying might 4) be the reality bur
Iam notsaying itisthe (5) safest wayro do
it. And I don't understand why we 1§
can't make it safer.

1 HEARING OFFICER EVANS:Eileen
Lavin. 1) Do you swear or affirm that the
19i testimony which you are about 1o give
will be the 10} whole truth?

111 EILEEN LAVIN: Yes, | am on the 12
committee also, and it's just so confusing
1o 113) having the rwo towns with the
Same area |14] code — diffctent arez code
~ Y exchange, apd I am 11s; having a
fieulttime with calling the schooland
116) calling the Post Office, differentarcas
codes.
(171 My little son has a hard time, What 18]
arca code doldial;do I have to dial 1 413
when us) he is calling his friend in
anotber town on the 120) other side of
rown.So I am for our own area code (21)
and exchange, roo.
1zz) HEARING OFFICER EVANS:Thank

you. 1231 Douglas Dupill. [24] Is thar
correct, sit?

Pags 112
11 DOUGLAS DUPILL: Yes.

iz. HEARING OFFICER EVANS: Do  you
swear 3} or affirm that the tesrimony
whichyouareabour to ja) give will be the
whole truth?

s; DOUGLAS DUPILL: Yes, 1 t0.

1t HEARING OFFICER EVANS: Thank
you. 7) Go ahead, sir.
11 DOUGLAS DUPILL:1 would like to
sce (9] the wown unificd with one area
code in the 413.1 10) just think that it is
something the 10wn really 111) needs, as
well ag having #s own exchange. And n12)
~ has been kind of beaten to dearh zil
av, a5 13 faras being repeared, so Iam
uut going 10 bear (14] that to death.
{15) What | do have a question about, 116}
however, the maps that has been broug-
bt up earlier 17) that Bell Adantic has

supplied. If these LATAs e are so
imporrant, and your techaology is so
good, (191 Erving should actually be listed
rovice on bath (201 maps.

1211 MR. NESTOR; Correct. It should be.
(221 DOUGLAS DUPILL: Why isn'c it?

(13} MR. NESTOR: Ir should be.

124) DOUGLAS DUPILL: Why did you
Buys
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I1; screw up?
t21 MR. NESTOR:] don't know why. 1 (3)
mean I don't knowwhyit's noton amap.
To make ) it simple, technology —
1echnology is nor the {5] problem here.
We used o carry calls all the way (sl
across the statc before the Judge broke
up the Bell () system. It's not a tech-
nology issue in that @) respect. It's 2 legal
issue of going across, okay, (9] petrmission
1o legally go across,
110} Should it have been put on both sides
111} of the map? Yeah, it should have. It
probably nz should have, And so it's a
screw up on our part (13} for not purzing 3
linde piece of it in the 508, I (14) think
somchbody, maybe ar the ad agency,
locked at nsiitand noticed that most of it
is413andpuririnnsione place together.

1171 DOUGLAS DUPILL: Warwick  and
Werndell ns) are S44s,the same aswe are.

1191 MR. NESTOR: Excuse me.

1200 DOUGLAS DUPILL:If he put War
wick (21) and Wendellin here, which are
S44s, samne as this (22) end of town is, 1
don't see where thers should have i23;
been a discrcpancy.

124) MR. NESTOR: There shouldn't have
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11) been. We should have had something
of Erving in (2 there,
13; DOUGLAS DUPILL; But You are (4] re-
questing that we trust your technology.

151 MR. NESTOR: It has nothing to do (6
with technology. This is someone who
looked ata 7) map and ~—

1) DOUGLAS DUPILL: Well, that person
{9) shouldn't be working for you then.

no; MR. NESTOR: — muade a decision is
113} what 1T am saylng. That is not a
technologyissuc. 121 Somebody should —
you are absolutely right that 13} what we
should have done is put maps out with it
on [14) both sides. Bur some human being
made 3 decision [15) in drawing the map
asto where things went What 1:6) it look s
like they did is they rook it on 2 7y
computer and just broke it apart, as
opposed to 11s) drawing a Line. That is
exactly whar it looks like 19 they did.
You know, on a scanner screen they just,
(20] break it apart and send it out, That is
what it (21} Jooks like as opposed to
actually —

22 DOUGLAS DUPILL: It has 1o do —

1231 MR. NESTOR: It has got nothing (z4)
reallyo do with technology,as muchasa
human
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11! made a mistake that they should
probably have pur [2) it in there,
31 DOUGLAS DUPILL: Okay. So we will
(4] disagree, bur that is basically my
starernent.
1s) HEARING OFFICER EVANS:Thank
you, 18l Mr. Dupill,
{7} Perer Mallex. 189 Mr. Mallet, do you
swear or affirmn (9) that the testirnony
which you are abouyr to give will |10] be
the whole trurh?
11 PETER MALLET:I do,
1z HEARING OFFICER EVANS;Thank
you. 13) Please proceed.
1141 PETER MALLET: First, I would like to
115} go on record suiring that ['would like
10 se¢ one (16) area code and one
exchange in the town,
1171 1 got a question 1o Mr. Lavin [sic].
118 HEARING OFFICER EVANS:Nestor.
1s; MR. NESTOR: Nestor,
120 PETER MALLET:What makes 413
121y different than the rest of the suate?
12211 do all my business through 413 our
1281 of Springficld. 1 call 413, We ger a -
whole 24} different ball of wax over
there when we call for

: Paga 116
111 9 — for directory assistance.

{2) Whar makes it differcnt? We are all [3)
in thc same state,

141 MR, NESTOR: All right. Area codes (5|
were putin because youare runaning out
of phone |16y numbers, and we are doing it
now in Eastern 11 Massachuserts, and it's
put in so that you can 18) replenish the
supply of phone numbers,

151 PETER MALLET:Burthat is not what |
(10} am asking.

1111 MR. NESTOR: Bur rhat is whar it i12)
does.It’s the only way why it's different
It's 13) not different in any other way
than ro give more (141 phone numbers.
That is why it was put .

(151 PETER MALLET: We .always wcre
617 & then 413,

tm MR. NESTOR:No,617.The whole [18)
suate was 617,

1191 PETER MALLET: Then you wemt
413, 120y then 508 came in, and these
other two. .

1211 MA. NESTOR: That is correcr

(32 PETER MALLET: Every ume you get
a 1231 phone bill in this area, it's from S08
east. It 124) never includes 413,
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111 MR. NESTOR: That is correct.
12} PETER MALLET: Why?

131 MR. NESTOR: Because we are 4] pro-
hibited by law at the break up of the
phone 15 company -~ at the break up of
the phone sysiems 1o 16] catry a call from
508 or 61710413, You mustuse 172 Jong
distance carrier to do that. And se thase
18] calls show up on a long distance bill,
15) Now, that is the starting premise. (o)
Now,let mc step back, Whar we did, back
16 your 11 question, is we went back to
Franklin County, and (17] we said, let’s pur
the county rogetheras a local 113) calling
arca. We went to the judge and gotan 4]
cxccption. And 1 assume you probably
have flat 15 rare scrvice? You don't pay
by the call?

né PETER MALLET:No.

17} MR. NESTOR: You have a flat rate (18
service?

119 PETER MALLET: Correct.

10) MR. NESTOR: So what happens is all
121 your calls that you make acrossthere
get bundled 122) into your rate, because
we don't bili them like we (23 do a roll
call, like we give you an itemization, [24]
It's just in there. And if you have ever
looked at
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11] the wapes underlying our billing tapes,
wie would |2) have the call that you made
from 508 1o 413, but 3t when it wentup
against what rate do we chatge for 4] it,
we put azero, sothatit pever goes — you
151 never see it itemized on your bill, That
iswhy, |6 So Iamassuming you havea flat
ratc. 5o what (1 bappeas here is when
you make thar call, you never (s sec it,All
you will sce is a line from Bell (9) Arlantic
thar will say Basic service, 16.85 or (i0)
something. It includes within it the
ability 1o [13) call that on a local basis,
112) THE WITNESS: Okay.

n3] MR. NESTOR: That is why.

14] PETER MALLET: Okay, My other us
question. [ work for the Post Office, but
not in ue) Erving

n7l {(Layghter)

18] MR. NESTOR: You can be in as much
119 trouble as I am twonight. Ac least it's
possible,

120) Qaughter.)

12:) PETER MALLET:1 stay out of this. 1
122) work in Orange. I am the Postmaster
in Orange. (23) And where 1 have 2 lot of
time now rhandle (24) Wendell, Warwick,
New Salem. We are all — I don't
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11] handle this part of town, but it's all
544. And a 2 lot of times people have
their addresses, they go, 3] How come

my address says Orange? I call the 10
company up, find out. They go by the
cxchange.

15} MR. NESTOR: Probably to start they
16 do.

(71 PETER MALLET: Yes.

s} MR. NESTOR: Unless the cuswomner
said (% it was something different.

110) PETER MALLET:No, the customcr
wil} (1) put down on the slip I live at 50
and so Maiin {12) Soeet, New Salem. And
they look up, plus pur the (15] phone
number down, so we will generate off
the 114 phone number, change it au-
romaticallyto Orange. 1115} have had this
more than once. Youknow,and this 16} is
where we have the problem here with
117) identification in this town.

1151 MR, NESTOR:! undersmand the ng
problem. I will be glad to look at any
specifics [z0) you have,

121) PETER MALLET:1 just wanted o
makc (221 thar, you know, paint. Thank
you.

{731 HEARING OFFICER EVANS:1 would
tike {24) 1o ask you, Mr. Mallet, when you
were mlking about
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11] calls in the 413,1 am assuming, oris it
true that (z1youareinthe 978 area code?

13l PETER MALLET:1 am in 978.

4} HEARING OFFICER EVANS:Okay, So
(5] that is why it looks — the phone calls
10 413 Jook (6 different to you. The folks
that are on the 413 (7 side, the calls over
w0 978 on rheir phone bills ®) look
different, becausc they arx going, again,
[9) across LATA lines.

11o) SELECTMAN DENNIS RINDONE:
Can 1 j1n weigh in just on one poim?
(121 HEARING OFFICER EVANS:Mr.
Ridone 13 [sic] — Rindone. Excuse me,
141 SELECTMAN DENNIS RINDONE:
This 115 gentleman heype from Bell Atlap-
tic, I just want to 16) correct something
that he said. When he talked 17) about
going w the Judge to open up the
bencfits, 18) and 1 am not surc what that
was called, bur it was 19) the citizens of
Erving and other citizens that ja0) pressed
for that. It wasn't the telephone conr
pany [21) thought this is a grear idea. I
was the citizens, (22 again, that came
forward that pushed that issue, (237 and
thart is how it came about.

1z4) HEARING OFFICER EVANS:Thank
you,
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151 sir
tz} Vicki Fellows. (31 Do you swear or
affirm that the (4) testimony which you
are a}:out to give will be the 5] whole

1s; VICK! FELLOWS: Yes,

m HEARING OFFICER EVANS:Pleasc 1)
procced.

191 VICK) FELLOWS: I would likc to first
110) speak on behalf of my parents. They
own the store (11 in the center of town,
which is 5 West Mzin 112} Strect,

i13] They get all the accidents thar 4}
happen on Route 2, People come in. S0
my mother [15) has called 911 several
times.She saidar least|16) five or six times
she hascalled 911,and it popsit7jupass
West Main Streer, Orange.

(18] Dispatch got so they recognized her
119) voice so then they knew rhat it was
Erving, but it |20) also ook months before
this got switched over to (21) Erving. You
figure, you know, it shoufdn't be five 122/
or six times that it pops up Orange, you
know, and (23} take that long to change.
[24) Okay. Now —
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" 131 HEARING OFFICER EVANS:Who did

121she — she bring the problem up with,
the (3} disparchers?

4] VICKI FELLOWS: Yes.

151 HEARING OFFICER EVANS:It ended
16 up — the Fire Chief ended up taking
care of it and {7) getting it soaightened
out,

16t HEARING OFFICER EVANS:Thank
you. :

191 YICKI FELLOWS: Bur after five or six
(101 calls, they were answering 10 the
wrong place.

111) Now myself,] movedto Efving 12 11z;
years ago. When 1 went to epter my
daughter into |13 schoo! 10 get her
registered,] called 411 and 4] asked for
the Erving Flementary School. I was told
nsiwe don’thave one.There is no Erving
Elcmentary 15 School, you know,which
flooted me, You know, when {17 1 was
new 1 town, you know, 1 couldnt
undersaand 118 why they were telling
me, you know, there is no 119 Erving
Elementary School, But this is the re-
sponse (20] that we get when we call 411
in the separate ares 21) codes.

(221 Now last week my son came homnc
from {23 school.He gota papercuton his
¢yc on the (z¢) school bus. My doctor just
recently moved his
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i1 office, so I did not have his corrcet
phone (21 number. So 1 had o call long-
distance i3} information, because I'm in
the 978 area code, and (4) the doctor and
hospital is in the 413 area code. |5 Well,]
have gor this lopg-distance information
18] from wiy off somewheres that L asked
them for the 7) doctor's phone number,
and he rold me that he 18) couldn't give it
to me, because it was a new (3 listing,
And 1 said, Well, whar do 1 do 10 get (19
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this? And he said, well, you can ¢all back
in six 111 to eight mogaths, You know, I
necd the docror thar 1121 day then. You
>~ 1 couldn't call back in six to 13}
t mombhs. Byt this is the problem we
aic [4) gerting when we arc calling
information I can't 1s) call 411 and get
my doctor's phone pumber, you ne
know. ] have 1w get lopgdistance in-
formation, [i71 which, you know, they
won't help me,
118} Now [ am also on the school council
119) at the Erving Elementary School, 2nd
we did a jz) survey recently, We had to —
Ihad o all (211informarion onthe phone
numbers we needed on the (221 544
exchacge, because the people on the
659 |23) exchange couldn’t ger the in-
formanien they needed (241 for the peo-
ple on this side of town. And the woman
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1] on the 659 had to call informarion on
her side of (2) town, because, you know,
she couldn't get (3) information on our
side of town. So, you know, 1) it’s really,
you know, besides the 911, we can’t 15
get information on joc2]l people, you
know, {§] emergency people, people
right in our own twwn. We ) can't get
the informarion;and, you know from the
18} long-distance information, we gert six
ja-gight 19y months on a new phone
' iber, you koow. So what do (10} you

(111 HEARING OFFICER EVANS:Thank
you

112 MR, DENNY-BROWN: Just a possible
113) clarification point, and thar is we
havc been j14) talking about arca codes
and cxchanges and LATA 1s bound-
aries. And there — and it is all very 116
confusing. ! am just lcarning myself, in
Act,

117 The LATA boundary is federa!, I is 11m)
2 federal boundary. It splir the stare into
two (19} halves, 413 and then now 978,
508and 617.They (20) are seenas beingin
one half the stare. And the 21 big

problem is 1o shift that federal boundary,

i22) which is the 413,978 line.It's — that
is what (23] Sean is talking abour in termns
of thc Deparonent is [24] 2 state agency.
Ta change that, we have got 1o
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1M go — that is a2 federal — thart is 2
federal 21 problem, which we can't —
we can't change on ) our own,
41 That requires a petition,a (51 peddon to
the FCC to have them alter this, We (g
Gan change area codes, which are within
© ATA. ) 508, 978, and 617, we just
aged those 1o crcate [s) more num-
bers for people, because we sre running
out {5 of aumbers, The problem is you
EUYS 2re on an 10] cxchange ling and a
LATA line and an area code 111 line. We

can change — and rwo of them are
within 1) our realm, 10 ar least effecy
some change p3) arguably. The third isa
federa) matter, which 4 isn’timpossible
1o do, butit just cakes 2 lot 15 more effort
and paperwork.Soit's just — it’s ey very
difficultro understand, i thatis one of
(7 the reasons Bell Atlantc can't go
across [18) boundary. They can't go
beyond that. It's like (19 it's in another
state almogst, And so because of {20] thay,
other companies have — they have
these (21 directoty assistance rawes. S0
when you do make a (22] call across that
413 boundary line, you arc not (23] going
to get Bell Atlanric. You are going to get
(24) another company, who has chosen
not 1o go with Bell
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1] Adantic’s directory assistance, good
or bad, You (21 know, maybe they have a
benter service; maybe they (3 have a
worsc service, It sounds like, you know,
i4) there are some problems there.
is1 ] don'tknow abour our ability. Scan 16
may have morc knowledge than 1 do
about our f7) Deparument's ability 1o deal
with directory is) assistance problems in
a cross-LATA problem, but (9) thar gener-
ally those ¢toss-LATA problems are 110)
federal a.lot of the time.
i111 MR, NESTOR:1 can say this for Bell

112} Arlantic: We are trying, because we
used to do all 13) the dasbase for all the

cirriers, and then we (14) don’t anymore.

We arc trying to make sure thar j1s)
where you can dial — you should be able
to dial 115 411 and get cither side now.
That is something we 17) are working —
when you first got to town, bur thazt 18]
was an jssuc that came 1o my attention a
year ago (19 and 1 was asked 1o work on
10 Iy w0 get our () operators back art
least for our operators on both (1) sides
10 have the 508 and the 413 daubase.
122] See . ourdatabases are by numbers, (23)
And so when we split the databases, the
413 went [24) the 21l — cheyare 413, The
SOB didn't ger in
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1t} there.
121 We — as far as [ know, we have mken
13) the 508 picce and put it in with the
413 databasc, (and the 413 piecespurit
in 508 database, so that |5) you can dial
411 1o do that, because it sill is 2 ;) local
call If you dial 1 and then the area code
{7 and wharever, you arc going o go off
on 2 (8] carrier’s petwork, and then it is
whatever the 19) carrier is on for that
phonpe, and you are going o 1) take
whatever DA they bring with them,
whetherir(11]is — as Dougsays, whether
!t's good or bad. We 13) don't know, But
it's oot us, if the call is (131 gerting
answered,I think as you said, in Arizona.

{19) JACQUELYN BOYDEN:So you are
telling |3sj me thatif Icall — Jam413and
I call 411 and I t15) ask for a number on
this side of town that is 508, {17) they are
going o give it to me?

nie; MA. NESTOR: That is what we have
iz} beep trying to get them to do.

120) JACQUELYN BOYDEN: It's not going
10 1211 happen.

(22 VICK] FELLOWS: It's not happening.
123; because we did that survey at school,
and we i24] couldn't — and we couldn't
get through on the
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11] separare side of the town,

121 JACQUELYN BOYDEN:They are go-
ing to 3 tell you that Erving is not in the
413 area code, (4] and they can'thelp us.
Then you arc required to 5] dial that
1(978)5%5-1212 And1did it,and I s got.
Welcome to AT&T.Imean, ]l amassuming
t7] they're — you know, you arc not a
monopoly 19 anymore, but you guys are
2l related still,

%) MR. NESTOR: Not really,

o} JACQUELYN BOYDEN: I meanandas
far 11 as the LATA lines, if they made an
exception, 1321 whenever the petition
came up o let us go call 978 1131 before,
why can't they make an cxcepron for
350 t14] houschoglds, which is what we
are talking about. 15} You have taken and
splitatown right down in the |16} middie.
I mean whar judge is going to — fedenal
1171 or whatever — is going to take a look
and nor (18} realize howridiculous thatis,
1 mean you have (19) raken a town and
sgli: it in half, and we are just 20) asking
that you unite us like we should have
been (21 in the first place,

122 HEARING OFFICER EVANS:Mr,
Maller,

1z3) PETER MALLET:Just a comment to
back |24} up Mr. Nestor here. | have had
dealings with

Page 129

1] out-of-state carriers. Therc is over 50,
maybe (2] even more,

(3) MR, NESTOR: Belicve it or not, in 4]
Massachusents, and you probably can
correct me, (5 there are aboutr 320
carriers registered with the (¢) Dep
arument in Massachusens. ‘

71 PETER MALLET: Well, I have had 18
people trying to ¢call the Orange Town
Hall and then (9] been given my numbet,
and ] have called AT&T. 1 10] have called
BeBAtlantic. Icalled everywhere,111and
it's people from out of state, and ir
doesh't {17) marter, You guys have been
great. You know, AT&T 113) has been
great. Bell Atlantic has been great. n4) It's
just you have got all these — you've got
1151 these generic companies out there,
and good luck.
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16 TOWN CLERK: That actually raises a
117 Question that | had, Since you own
the numbers, i18; and you alone could
really give us the informarion 19) we arc
looking for, could we por dial your [20)
informanion center instead of doing the
(1] 978555-1212?

1zz11s there a number that we can call 123)
you and get the Jow down on this?

12¢) MA. NESTOR:] only — 1 only own
the

) Page 130
111 Bell Adantic numbers. Guess what,
They are other (2) carriers, oh, 320
companies. They all own phone (3]
nUmMbETS. 100.

(41 TOWN CLERK; Idont care who the |5
carricr is. That is pot what 1 am saying 1
am [s] saying 1 want to dial your in-
formation people. 7) That is what I am
asking.

1) MR. NESTOR: Right. And that is what
isiIamurying to say isI can — and I'want
to go (10)back,and 1willcheck, butone of
the things we 111) are urying 1o work on,
because a fenver came into (12) mc a year
ago from someone that said I wanted 10
113 call my mother, who I believe was in
the 508 part; 114t and when she dialed,
she was in 413, and they went 13 into
413,and they sid, This doesn't exist.She
115 said, What do you mean? She is my
mother. And (171 they said, Yeah. So we
wenrt back and researched (181 it, and we
found out that when we did the split, 15
when you carry — when we stopped
doing it for i20) carriers, we had sphit our
darabases, S0 we were i21) supposed 10
go back and populate those back on
both |22} sides. And that is — T am not
claiming it's 3 123) hundred percent, but
thar is what we are trying 1o 24 do. That
was about cight orten months agowhen
we
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111 gorthisone. And we are trying to work
it thar 2; way, because we understand,
The problcm is we are 3] pot the only
game in town for DA anymore, and it 14
really is — 1 mean with the Interner and
1s) everything elsc, people go out and
look at numbers 1§ now without even
using the phone company. It used m) 0
be we were the only gamse around.

18y TOWN CLERK: Right, I understand. i)
Lct me ask you just one other thing my
wife 10) reminded me on. When ] talked
to you about thar 1111 call, they picked up
inArizona,she remindedme, |12 because
1 made the comment, Oh, thar is James
Earl 115) Jones.

1141 Does he not represent you folks?
1) MH_. NESTOR:If & is James Earl ;16
Jones, it is, but we don't have anyone in
Arizona, 1171 So that is why I'm — ] am
wandering what is going 18] on.
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1191 TOWN CLERAK: 1 don'tknowwhat 120}
bappened, but I mean he is the one that
answered, 121 because 1 remember she
said and commenred that that (2) was
who it was. ] was thinking that is prety
123 spiffy, So 1 don't know.

124) MR. NESTOR:I mean we have
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111 heard — ithasbeen very helpful tome
tohear2)whar the peopic want,because
there are so many [3) legal issues and
other things especially. If the 14) reality is
what the town really wants is willing to
18 live with the following: If they arc
willing to (€] live with an area code
chapge, and a dead — let's [7) say 2
dedicated exchange — ] am using ex-
change in (s} the term of a telephone
number — we would be glad 9 w0 go
back and look at thar whether we could
do 0] thatlittle amouat, and what I mean
by “lirde " is (1) that scenario I just laid
out for you means we [12] don't have to
g0 1o the Federal Court and seck 13)
waivers from a judge to move — excuse
me ~— not a (14 judge — from the FCCro
movea LATA line.1don’'t |15, have togoto
the Department and scek a waiver to 16)
move an exchange boundary line. I also
then don’t M have to perition my
customers,who with all due {18 respect,]
used 1o bea ciry councillorinthe Ciry us
of Sziem. and so ] have great respect for
the (201 municipal governmem and s
voting, having spent (21} four years doing
it myself. But one thing 1 also 1221 know,
having traveled the catire state, and
there 23] is no disrespect to the town
council,] have showed [24)upathearings
where literally I have been told by
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i1 the Baard of Selectmen in the ciry,
Don't worry. (21 We all want this. And ]
have been in a room with 13} 300 people
for and 300 people against, and it is 14
suddenly like where did that 300 people
against (s} suddenly come from, because
it's the next level of 16] question that got
asked, which is, do you want to (71 be in
4137Yes.Doyou want o be 413 and lose
1) the following services? No. Thart is
why onc of i5) the things we do usually in
any case like this is (10) we ask 1o petition
our customiers, and we a5k |11) sOmeone
1a petition our customers, Because whac
we 1121 want o do is we want get a clear
readingof 13 someone — send a poll our
or something that says (14) just so0 you
understand when you said you want to
be {151 in 413, That is notas — here is the
116] ramifications for making that dec-
ision from a 17 tekphone company
customer point of view,

(isjAnd ceaditionally what we do is we 19
poll. We poll the customers and say,
Here, if you 120 choose A, you ger this;
and if you choose B, you [21) ger that. Buc

what | am saying is if all you (z2) really
want 10 o is move your area code inw
413, 23] not change apybody's un
deslying service, that is, 124) don't move
the exchange boundary, then we can
come
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11} forward with 4 proposal. We would be
glad to study (2) just doing that, and we
can find our whether we can 31 give yon
a dedicared code.dedicatedo — Idon't
1) know if we — can we do it, Bileen? AU
or part of {5} it in the 508 part?

(6 ELEEN RUSH: We could put a m
dedicated code in Orange, which is 978,
but give it 18) 2 413 area code and have a
unique code, yes, 15) dedicated o Erving.

116) TOWN CLERK: Whatdo youmean by
{11 “unique code?” Is that the same 2san
cxchange?

112) MR. NESTOR: ! think you are calling
1131 it “exchange code.” The first three
digits of a 114] phone number.

115) TOWN CLERK: Right
116 JACQUELYN BOYDEN: Right.

117 MA. NESTOR; I think chat is what you
(18) mcan by saying “exchange.” Now
that 1 have heard nsi people miking
exchange, “exchange” has a 120) geog-
raphic definition in “Telephonese.” Bur
people (211 have been talking across it,
because of whar they [22) want moved.
But I chink the predominant sentiment
{231 ] get here is you are mlking about the
first three (241 digits of 3 phone number

You are looking for a
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1) phone number,
121 JACQUELYN BOYDEN: We don't

wapnt 1@ M be in 413 and 978, We want
cverybody in the vown [41in 413,

151 MR, NESTOR: That part can bc 16
accomplished. The only customer issues
there (7 are - chere is two issues. One is
that customers ts) will want to do thae,
and 1 have heard a oumber of |9) bus-
inesses say they do, But 1 am just saying
there [10] are business issues associared
with that. We have (11) dealt with thacin
the Eastern part of the state,

112 The other one is we have — we can
13] then perition the Department for
permission to do [14] that, because we

need the Deparment's permussion 11510
do rhat.

116} The only other thing, which we can
117] make care of is if we petition the
Departmentto do (1) that, we then have
to go ask whar 15 called the 191 code
administrator whether we can go ahead
do that, 1z0) becanse the code admin-
istrator is the one who (21) basically gives
out area codes. Thar used to be 122) Bell
Adanti¢; but under the new Telecom
Act, we (23) have to give that up, and it is

(23) Page 130 - Page 135
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actmlly going to 124 be 2 private cony
pany, Lockheed Mardn, that is now
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1king overthat fancton, So we have
« £o ask @1 them if it's okay, But we are
making an assumption [3} here that if we
bad 2 Deparoment of Public ) Utilities’
ordcr thar they would probably kek (s
favorable on 1. So we can go chat Gr if
people 161 want 1o sit down and talk
abour doing that. We 7 would be giad
take thar information back and run (3]
some pumbets, ger some cost in-
formarionand bring (9} itback vo you and
say, Here is what it would cost no o do
this,and chis is what ivis, and maybe we
do 1) still want to poll people, just to say,
do you have 121 any cogcerns in the 508,
because we are going to 115} change all
your numnbers, people, in 508 to 413.
114] JACQUELYN BOYDEN: You arc go-
ing 1o 115} change the area code from 978
10 4137

116y MR, NESTOR: Thax is correct.

1 JACQUELYN BOYDEN: What would
vou do (1] with the 544 and the 6597

sl MR, NESTOR: The —

120) JACQUELYN BOYDEN: Wowld they
sty 1211 the same?
122 MR. NESTOR: We would put 2 new
7 “dedicated code in the Orange ex-
.nge.
124 JACQUELYN BOYDEN: Meaning?
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1) MR. NESTOR: Right now you share a
i2t code 544, 1 believe, with Orange.

13y JACOUELYN BOYDEN: Part of the
town (4] does, yes.

151 MR. NESTOR: We would pur in 6
another — we would ry 10 pur in
another number, 17) Pick a number, 529,
whatcveritis,and the i8) 529 code would
be for those people in the Orange (9
Exchange.

{10 The Towm of Erving -~

11 JACQUELYN BOYDEN:you are still
112] leaving our half the town,

113} SELECTMAN DANIEL HAMMDCK:
W3it 2 ja) minute. You did this with
Arhol. You did the 575 n1s) with the 249,
becausca lotof people in Orange had 16
an Athol exchange.

117) MR. NESTOR: Yeah, it's something
wr 18) know we can go back and look ar,
It doesn’t i19) require usto doany federal
stuff And it’s (20] something we know we
A#4q do, and it's also all [21) within the
arrment's authority to rule on.Once
-1 We gCI into moving boundaries and
moving LATAs then 123) that is where the
rcal concern comcs in.

124) HEARING PARTICIPANT: But that is

-
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111 moving the LATA,
121 MR. NESTOR:No. No. We arc no [
goitig to move the LATA We are going to
icave the 14 LATA.
ts1 JACQUELYN BOYDEN: How can You
16l rDove —
7 HEARING OFFICER EVANS:Excuse
me opc 8)second, We havetogooneata
dme, ‘
i9) MR. NESTOR:If I cac show on a map
o) what I am talking about here.
(111 HEARING OFFICER EVANS:We
need to go (12] one ata ume pledse while 1
am malking. :
113 Thaak you. Go ahead.
(14 MR. NESTOR: If I can show on a map
115) just so — this is the exchange, Thisis
the (16] official DPU map, or Department
af j17) Telecommunications map.
1181 Do you see theblack Line here that [1s)
gocs like this on the map chat splits
Ervingin 20/ half? Okay. Thisisboth the ~
this is ali three [21) things. It’s the LATA
boundary; ir's thc telephone (1) ex-
change boundary; and it's the area code
(23] boundary. And, traditionally, you put
all three (2) together, if you can, That is
the radidonal way
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(11 that it has happencd. And normally
you don't mind [2) doing thart, because
usually cities or towns lie on (3 cither
side of this.

19} Now whar I understand the town is |5)
asking us is — whay we wancro do is we
want to 16} rake this part of Erving, which
is curremly ia [7) 508, 0r 978 and move it
imto 413, but there (8 is — but this line,
this black line, represenss in 19) reality
three lines, Okay.

110) And so the question is; And how do
i111 you do thar. f you move all three [incs
then we 1127 have 10 go the Federal
Communicartions Commission [13) and
doit, and we change people'stelephone
4} service. Now we move cveryonc
who has SO8 service, ns) and we give
them 413 service,so you lose all yout (16)
optional calling plans if we move the
exchange (17) line. So if we move the
LATA Jine, the exchange (18] line and the
arca code line, okay, you get your413 (19
awpbers, but then we — peopic lose
their service, {20) and we have 10 go to
court,

121) If we leave the LATA line where it is
|z1and prerend there was justanother —
there were (23) three lines on 1op of one
another, and we only move 24) the 413
line, thep we can pur alf Erving in 2 413
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11} area code.

121 PETER MALLET:How can you do

that?

131 MR. NESTOR: You have 1o get (4) per-
mission from the Department.

151 PETER MALLET; Okay. If you do Like
(61 you did in Athol with the Omange
section, and you 7] put everybody in
Erving under (413) 123 for a [s) three-
digit exchange, okay, Now this includes
the 19 western part of the town?

1100 MR. NESTOR: ] don't know.l have 1o
j11] find our,

127 PETER MALLET:Or would 13 Erv-
ing — see, there is the problem.

1141 MR. NESTOR:1 undermand. :
ns) PETER MALLET: Youlcave the LATA
1 line.

1171 MR. NESTOR: Right.’

ey PETER MALLET: And you move the
other 19) two.

121 MR. NESTOR:No, 1 only move one.
121 JACQUELYN BOYDEN:Why can™t
you move [22] two and leave —

i231 MR. NESTOR: The Depariment can
[24) TegQUire us to move o, but when I
move (wo,
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111 everybody in Eastern Mass loses their
calling |21 services and has o now pick
up Western Mass, (3] calling services.
14) JACQUELYN BOYDEN:Well, you [y
know — excuse me — we have a greac
calling plan, 165 okay. We have a call
around 413, We can call 7) anywhere in
413 for one low price. Thar is beter (s)
than what you guys have over in 978
right now,
19) MR. NESTOR:But what I have found
is 110) that if your comrnuniry of interest is
to call [11)Boston, you don't wantto have
a 413 calling plan. 112) You want the
Eastern LATA plan or vice versa,
1131 HEARING OFFICER EVANS:One ata
{14! time, piease.
115) MR. NESTOR: But if you arc calling
us) the area of Springfield, you reatly
don't want the (171 Eastern LATA plan,
you want the Western LATA plan.
15 PETER MALLET: Question, Geltting
119] back to this. Okay, You give us, like ]
said, the 1207 123 cxchange, the whole
Town, -
(211 Now, docs that mean the castern (221
part of the town gets both, both Boston

and (23] Springfield?
1241 MR. NESTOR:No. No.That requires
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i1 2 LATA boundary change or sequires
permission —

121 PETER MALLET: This is where —

131 MR. NESTOR: — 10 go across the (a]
LATA,

Page 136 - Page 142 (24)
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51 PETER MALLET: Thisis wherelam js)
having a hard time with this, because you
are going ) to uzify the vown, but you
arc not.

i2) MR. NESTOR: Thar js right.

15t TOWN CLERK: Could I just ask a o
simple, silly question? That may work if
you move 1111 the 413 area code line 50
thar the wholc town is 11 413,and you
s2y okay. On the east end of town, we [13)
have this exchange 123 thar we can give
you, 4] Perhaps we could also bave that
same exchange out 15 of the 413 side if
we can find an idepdcal n¢) exchange
from both halves then in essence we
have {71 done what we want; isthat true?
18] MR. NESTOR: It's true. It’s 2 119) limle
more complex, beczuse — [ don’t want
to (20 make this too complex, but]l know
it's 2 complex (21 subject, Telephone
pumbers are given out in blocks [22) of
10,000 numbers, and one of the reasons
we have (231 an area code problem in
Eastern Massachusetts is we 124) have to
give out weiephone numbers — or tele-
phone
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111 numbers are given out in blocks of
10,000 numbers. ;21 We would have to go
ask the code administgator |31 whether
we can designarc 20,000 numbers for a
14| community the size of Erving, which
probably if I {s) seayed-around — if you
and I all mex back here in |61 40 years
probably isa’t going to use a full 40,000
M telephone numbers. There is 2 numr
ber — there is 2 18) code adminisoation
number deplcrion issue that 9] goes
along with what you are talking abour,
because no they give them out in blocks
of 10.000 pumbers.So (11)to dowhat you
want 10 do would 20,000 phone 12
numbers.

(13) TOWN CLERK: Yeah, 1 undersuand
what {14 you are saying.

115) JACQUELYN BOYDEN: You have al
ready 161 done that with the Millers Falls
exchange, which 171 has 14 or 1,500
peeple in their village, They have [1s)
their own exchange, You gave them
10,000 numbers|19) to pliy with.Iguess]
am haviog 2 limle problem (200 here
waondering why we can't — you can't
move the j21) rawo things that we want
you to move and not mess (22) with the
long disance, when Jong distance isn't
1231 supposed to be — you don't have to
g0 with AT&T |24} anymorc. You can go
with MClL You can with

Page 144
111 Sprint. The long distance — the LATA
lines don't (2 really mean anything
anymore, if 1 2m understanding 15 the
way technology is going 1o the furture,
They W) really are nor as valid as they
Once were.

1s; MR. NESTOR: Correct. We hope at i6)

some point to be able o go back and

relicense to (7) carry that call crossover,

181 JACQUELYN BOYDEN: You  talked

about 191 polling people to see if they

rezlly wanted 1o (1) change, You didn't

poll anybody when you changed (11

from S08 and made us imo 978, You jusm
said, We [12) are doing it. 1 mean, you
didn't poll to sec who [13) wanted 1o stay
and who wanted 1o go, That is why [14]
you have got all thar up uproar from the
115] communities that were split.

116) MR, NESTOR: Actually, it wasn'’t our
(171 idea to do a split, Our idea was o do.
an ogverlay s] and not change anyone's
aumber. Someane to 119 my right here
ordered us to do the splir.

120; (Laughrer.)

(21) JACQUELYN BOYDEN: Maybe they
will do (22) it 1o make us happy, 1o make
everyone happy again,

1231 HEARING OFFICER EVANS:Nor me
124} personally.
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151 MR. NESTOR:Not them personally,
but [z that was not our proposal 1o
change anyone's phone (3) numbcr. In
facy, our proposal would not have (4
changed anyone’s number, but the Dep-
artment ordered 15| us to change the
tclephone numbers.

is) MR, DENNY-BROWN:That is a dif-
ferenmt (7] issue.

s} MR, NESTOR;: Thar is a differcnt 15
issue.

110l HEARING OFFICER EVANS:Can |
make 2 11] suggcstion here? I would like
to take 2 short 112) break here, We snfl
have 2 number of other people 113) Listed
here, but I'would like to take 2 quick 114
break. ] think the stenographer necds a
115) five-minute break here,

116} And we will reconvene in — the p7)
stenographer necds a ten-mihute break.,
So let's [18) come back in at 25 past 9:00,
please, and we will 1y finish up.

(201 Thank you. 121] Off the record.

122} (There was a short break taken))

(23) HEARING OFFICER EVANS: We
havethe ;24 next person 1o westify. Pever —
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11 PETER SVETAKA: Thar is me.
izt HEARING OFFICER EVANS:And ]

vfriu {31]et you proniounce your last name,
[108

41 PETER SVETAKA: Svetaka,
15t HEARING OFFICER EVANS:All right.
161 Could you pronounce your last npame.
7 PETER SYETAKA; Sveuaka,

8 HEARING OFFICER EVANS:Okay. Do
You 5] swear or affirm the testimony

which you are about 110] to give will be

the whole truch?
1111 PETER SVETAKA:1 do.

i1 HEARING OFFICER EVANS:-Go
ahead, 113) sir.

114 PETER SVETAKA:I'm a 978 user.
You {15} know, I came here 1o ger
enlightened, to find our i16) just whar it’s
all about. From Bell Atantic and 117) this
gentleman that was over here, and the
others, (18} to me it sounds like coor-
dination berween the town., (19 911, and
Bell Atandc. If it's done right, we |20
don’t have any problem.

1z1} Now, I called 911, no1 for myself, (221

| bur for 2 number of my necighbors, and

we have had (23] no problem, because
our arca ar this end of |2¢4] town — this
cod of town doesn't have the problem
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111 that they have on the other end, butl
can'tspeak (2 for the other end, because
1am not involved. 113! just want 1o bring
that oug, that I have had no (4) problem.
111 also will tell Bell Adanric char 18] since
they ook over,thisisthe firsttime thatm
they moved the telephone lines off the
old pole 18 that they had on my property,
and they arc going o |9) take the old pole
ot as s0on as the new wuck [10) comes
along. And I wane to just thank them for
1111 that.

[12) But the other thing is this. I'm 113
listening o the radic and the television
and a (14} couple of other people in
Springficld, and I am 1s) asking this: We
are asking for something rhat is 1161 going
to takec a while wo change over.l want o
1171 ask Bell Atlantic, what about the new
microchips tsf that cnd the year
01/01/00.

i) Now, the thing is from all [ (20
gathered, banks, telccomumunicatons,
and all the (211 industry that means the
lights on and off going 221 down the
road, anything clse, is going to be (23
disturbed dramaucally, New York is
going 10 be 124) hurt first, because they
are the biggest. In 1998,
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1) that isthis year, they are alrcady going
to start |2) the problem.
i31 The Swate of Oregon has 1,000 people
14) or 1,000 banks that are alteady dim-
inishing in s) business, because it costs
$1 million 10 change the 6} microchips
for a small bank.
171 Now the question I am asking is hoo
{8 soon is this advanced technology
goingto hitBell ;9 Avlantic so everything
we do is going to be changed o
dramatically? Because they are saying
everybody 1111 has their own phone
number,. That is what it ends (12} up.
113) Thac is all I want 1o say,

(141 MR, NESTOR: The simple answer |
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can 115 1l you is we have 2 usk force
working on the {36) ends in 2ero problem,
and they assure me they are [17] going 10
ger it done before midnight on thar date,
awt therc are Hrerally hundreds of
+ .ple.Weisthave hundrecdsof systicms
and computers, and they (20, are all
working on that problemn.
121 HEARING OFFICER EVANS :Thank
youw. 12| Warren Boyden.
1231 WARREN BOYDEN: Yes, thar would
be [24) me.

- Pageiad

11 HEARING OFFICER EVANS:Mr.
Boyden, (2t do you swear or affirm the
1estimony which youare (31 about to give
will be the whole wuth?

(4| WARREN BOYDEN: Yes.

1s; HEARING OFFICER EVANS:Thank
you.
16l WARREN BOYDEN: Okay. Mainly,
most M of the issucs have been covered
obviously as to why (8] we would like 1o
have things straightened out.
191 Beyond thar, I wanted 10 comment
and o ask why it scems like it is so
difficultto do.1 1) wanted to know what
it would take 1o get it done, (121 I think
thatis why l cume here, besidesallt the (13)
obvious reasons that we have already
tlked about.
nd I think inthis little session-we [15]

.e having over here ar the wable, we
were (i) starting to hear some ways
things could be done and u7 some
atternatives. So 1 think we just got 10
kecp (18 going there.
1151 So T want 1o find out what it’s going
(201 To take. I mean inidally he said it's
going 1o (211 cost millions and billions of
dollars and dig up 21 the lines and
everything clse, but it sounds like (23
there might be other ways this can get
done. So I (24 guess we will just have o
1alk morc about it.
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11) And thar is aboue it.
121 HEARING OFFICER EVANS: Thank
you, 13) Mr. Boyden,
j41 Ed Kavanaugh,
151 HEARING PARTICIPANT: Hc had o 1)
Icave.
- TOWN CLERK: Hc left,
1#; HEARING OFFICER EVANS Frank
Newton,
19) FRANK NEWTON; Yes,
to) HEARING OFFICER EVANS: Mr,
Newton, 131) do you swear or affirm the
“mony which you are (12) about
.. will be the whole gurh?
113 FRANK NEWTON:] do.
114} HEARING OFFICER EVANS: Thank
You, [15] sir.

1151 FRANK NEWTON: First off, I think 1
1171 would like wo say that about eight or
nine months (18] ago, I called 911, and
everything worked fine, but 119)°1 just
want mostly o indicate that I'm sdli for
(20) making the change forthe area code.
1211 HEARING OFFICER EVANS:Okay.
Thank {221 you, Mr. Newton.

{23) Marion Newton.

tz¢) MARION NEWTON: No.
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(11 HEARING OFFICER EVANS:Joyce
Newton,
{21 JOYCE NEWTON:I have nothing to
add [3) ar this point.
141 Thank you.
1) HEARING OFFICER EVANS:Robent
Brown.
151 ROBERT BROWN: Yes.
m HEARING OFFICER EVANS:Do you
swear ig) or affinmm that the testirnony

which youare aboutto [9) give willbethe
whole trurch?

110y ROBERT BROWN: Yes, 1 do.

- 111) HEARING OFFICER EVANS:Thank

you. (12 Ge ahead, Mr. Brown.

1135] ROBERT BROWN: Well, first Iet me
[14) begin by saying thank you for being
here. I waited 15 2n awful long ime. ]
savored this session.l had {16110 lcave for
abowut ap hour. I have waited 4 long 117
tme.

118 To give you a bit of my history. I 19
moved to Erving 22 yedrs ago; in cight
more years, 1201 I will be a rownie.

1213 (Laughter.)

(zz1 ROBERT BROWN:The firm week
that 1 1213) moved into my beautifu] lirde
houschold on River (24 Road, I calledthe
welephone company to set up my
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11 phone. | called New England Tele-
phone Comprany.
12) MR. NESTOR: That is corrcct.

i3] ROBERT BROWN: It has changed so
(4} much, who the heck can remember.]
told them 115 just moved into my home
in Erving, and I wanted a () telephone,
and they said — and the number on the
17} phone was (413) 659 something or
other. 1 said, |8) Well, that js iinpossible if
you live in Erving 51 They said, Youdon't
live in Erving, They sz2id you (10 can't live
in Etving. Well, you can't. That is 1y}
Millers Falis, Well, come on, this is Frving.
1112) 3 preey sure the deed said Erving.
And they (13) s3id, No, that is impossible.
Ir's Millers Falls,

(14) Okay. And the phone book came our,
t1s1and it was Millers Falls. The very same
day I went g down to the local Post
Office so I could sign up to n7 ger my
mail, and my house didn't have a house

118 pumber. So I looked at the house to
the right of 119) me,sawtheir sumber;and
Ilooked arthe house to (201 the left of me
and saw their number and detcrmined
{21} mine should be somewhere in the
middle.l wentto (22 the Post Office . And
Iwalked in,and I'wanted to i23) registerto
receive mail. And where do you live_(24i 1
said, I live over in Erving. And he said,
That
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i1 is impossible. We don't s¢rve Erving.
Well,that 2)is whar the phone company
told tne. The postumaster, (3] or whatever
his dtle was, actually got angry with 4
me, because [ said 1 lived in Erving. He
says, You s live in Millers Falls, and don't
forger it. Okay. 16] And he says your
number — he says, I know the home 17|
youbqught. Your number is 47.Isaid that
181 doesn't fit. You know, T have $1 ononc
side, 55 9) on the other, 1am 53 He said,
No, It's 47.1 (10) took it-So automatically,
that first day,I'was i) corolledto receive
mail through Millers Falls.] 12 wasin the
telephone book as living in Millers 3l
Falls, and 1 lived in Erving. That has
bothered me 114) since,

115) About ten years ago, a group of {16]
people in the Erving JCs began a movem-
cnt ta get 117] the Post Office changed.
Qurtremendous board of us) sclectmen —
1 should say sclect board for the 191
record — intervened berween the JCs
and the Post [z0] Office and negotiated an
accepuble comg;omisc on 21} both of
the pardes, for both parties. We in [22]
Millers Falls would be allowed 10 use
Erving on our |23) address, yet maintiin
the 01349 area code. Now, 1 [24) know
that has nething 1o do with the tele-
phone, but ]
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(1] bear with me, and vou'll see a con-
nection. And we (2) accepted that com-
promisc, as long as we could use (3] the
name of Erving instead of Millers Falls.
14) That [asted forapproximately three [s)
years, Alchough, and it sull lasts to this
day 6] for some — o somc degrec of
success or failure, (1} There is mai thar
comes — when mail is addressed ) 10
Erving, every computer — if I go 10 2
Ford 151 dealership and buy a Ford,and 1
jist my namec as [10] Robert Brown living
in Erving, it's dautornarically 1) given an
01344 zip code. My mail or a magazine
(121 comes 1o the Erving Post Office. Well,
I don’t [13] live in the Town of Erving, at
least nox by thar (141 house number. It has
1o go back to Springficld and 113 then up
t0 Turners Falls, You know, sometimes it
116 goes to Gill,

[17) But anyway,to compound all thar, we
118] have the horrendous problem of the
arca code and 91 the different ex-
changes. It has infutiated me thar 20 1
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have had 10 call directory assisuance o
get my (21) neighbor's telepbonc sum-
bers; and then when I call () direcrory
assistance back when it wasMaBell they
1231 tcld me thatyouare inthe wrongarea
code. It 124] has been frusoaring. We
worked oul an agreement
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1] about six or eight years ago with the
telcphone 2] company thar all residents
of Erving would be in 13 the 413 Green-
field area phone book, as well 4) as —
what was it —

151 JACQUELYN BOYDEN: Athol-
Gardner.
5] ROBERT BROWN: But what was the
old ;7 zip code — I mean area code?

8} JACQUELYN BOYDEN; 508.
15y HOBERT BROWN: But before thar?
110 HEARING PARTICIPANT: G17.

13 ROBERT BROWN:And then S08.
That 112) lasted forabourtthree years. That
wasan 1)3) acceptablc compromise,but it
didn't work, It 114] didn’t work with the
Pos: Office. None of those ;151 ‘com-
promises have ever held up. There is
change in 115] peopie.

(131 The Town Clerk does an outstanding
118jjob of updating records. He will leave,
Will the 19 next Town Clerk do the same
thing? Maybe. They i20) are very ded
icated peaple, but things fall through (211
the cracks. Compromises,the detailsand
the j22) history of compromises and
agreements are |23) forgonen. New peo-
ple come in, and things change.

124 I served on the Erving School
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111 Committee for eight years. I resigned
this past 121 August. Throughout thosc
cight ycars, and my |3) children went
through the school, through the 4
¢lementary school. That is all we have in
this (5) town is a little elemnentary school.

The kids were 15 confused over where |

the hell they lived. One kid ) who lives
in Erving Easrwould tell a kid in Erving s
West thar this kid in Erving West docsn't
{ive in 19) Erving. Hc lives in Millers Falls.
The kid in boy Erving West would say, I
don't live in Millers 11 Falls. 1 live in
Erving.And the kid would say, [52)Na,you
are in Millers Falls.

113] Erving West-Millerg Falls carne to be
t14) 100 years ago when they needed 1o
share fire 15) apparatus, and they didn'c
have vehicles so they (16) could travel far,
Men joined togetherand pulled (17 these
buggies along the street to put our fires.
118 So there was a split in the town that is
100 years 15 old. Well,you know, we pur
peopie on the moon, (70) We send Lirtle
E1ZMOs up to Mars vo wavel around (21
and pick up rocks to try to determine
what their [22) compositon may happen

to be.We have cellular 1231 ielephones.
iz41 Oh, by the way, speaking of
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11) technology. 1 am on the 659 — whar
do you call 12 ir?
31 HEARING OFFICER EVANS:
Exchange.
1« ROBERT BROWN: Exchange, and the
151 wonderful relay house in Millers Falls,
I sdll 16] have the pulse system. 1 don't
have tone. I can't 7 get it. That was
promised o us, God, geez, 5] 15 years
ago.Ten years ago.
15] MB. DENNY-BROWN: Everybody has
tone.
ti; ROBERT BROWN: No, we don't,

1111 JACQUELYN BOYDEN: No, we
don't,
1121 MIGHAEL PEQUIGNOT: You can

have it 113} if you want.

1141 ROBERT BROWN: We do not have
tone.|15) And I havc a hell of a dme when
my - gertting omo (15 the Internet. ] get
on okay, but when I am on 17] there 1
have to do some fast changing forthe ne)
tone. Thar relay house in Millers Falls
should 119) have Jeft with the Edsel.

(20 You speak of technology, but that 121
building over there, that relay house
shouid have 1221 been burnt down, again,
30 years ago. The (23] invesunent in that
relay housc has been sorely 124) lacking
for decades.
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(11 Now, the people in the Town of Erving
121 suffer what 1 have always called an
identity 13 crisis. Again,ten years ago, we
eried to get ja things changed. It upseta
lot of people in town, i3] So we went the
route of compromise, and it didn't 1§)
work . Wejl, since then, because of the zip
code 71 problem, the schools have — the
town itself has s lost thousands and
thousands of dollars from either [9) state
or federal aid.

tioi The Town of Montague, that is [11)
beautifyl, the Town of Montague, bec-
ause our (12} children are tuitioned to
secondary schools in the (13) Town of
Monugue; and the people in Millers
Falls, (141 Erving are considered to be part
of the Town of (15) Montague, the Village
of Millers Fails. Why are {161 the people —
why is this — how docs this or why (11
does this identity crisis exist? t exists
mainly |is) because the great instirutions
continue it. You (1} have the same thing,
bur these ads were, in the (z0) last rwo
weeks, have been in all the damn papers
121 throughout Massachusens, and it's
the same thing,

(z2) Erving is not even on there. and half
(23) of Exvingis in there Here isone of the
Brear 4] instinmons, the damn tele-
phone company is telling
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t1] people in Erving, at least this part, this
side of 12) Erving thar they don't exist.
31 Northeast Urdilities, from whom 1 14
work, swears up and down they don't
scrve the Town (5] of Erving with elec-
triciry,bur they do the 16 £ast — the west
end of town. They corrected their M
map.You folksneed wobone up. Thisiss;
embarrassing. You ought ro be ashamed,
You can't 19) get your damn maps right,
no) The people in this town, after a 111)
decade have come together through an
dwarcness [12) process. They are aware of
the damage. They are 113 aware now of
the safety issues. They want this 4
changed. X
113} Now, I'mgaing to get a linle 16t sappy.

| Ispent 12 years in the military.Jama (17)

veteran, ] ama Viernam Vereran. I hold in
(18] highest esteemn what mranspired last
May in our 119) lirtle Annual Town Mcet-
ing 1o vore for this,and {20) that voie was
unanimous, There should be no 21
greater force than the will of the people,
andthe 1221 people of Erving have spoken
unanimously.lam 1z3) impressed by that
(241 Ten years ago, we probably would
have
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(1} losty, but not this year, It was un-
animous. And it {2 was the sypportof not
only the residents,bur the 3) businesses,
You have heard from business people 14
tonight It was impressive,and 1 was very
proud (5) of them.
161 It's time to change. You have 1o
make the investment, yes; you have ro
put 2 retay 8} house somewhere, right?
(#) It's ime 1o change, folks_ Don't we (10]
have compuiers? We have compurers in
our {11} automobiles. Y¢1 We can't even
get tone didling. 2y We can't even
upgrade to one exchange, one area 13
code. This is foolish. Compromises will
not 114} work. Agreements will not work,
We need the (151 hardware in place to
avoid the human Frailty, that 1) human
tendency that forgets those agreements.
171 Thank you.
sy HEARING OFFICER EVANS:Thank
you, (19) Mr. Brown. _
{200 Okay. Beth Sullivan. (211 She left,
|2z) HEARING OFFICER EVANS:And
Dave from 12 the Union News,

113;1 HEARING PARTICIPANT: Dave
c

left.

. Page 161
111 had an early deadline.
121 Laughter)

(3) HEARING OFFICER EVANS:Mark 4,
Burnerm,

15 HEARING PARTICIPANT: He left,
16) HEARING OFFICER EVANS:Frank 1)
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Connelly.

m Keo Willis.

w1 KEN WILLIE: Hi,
“YEARING OFFICER EVANS:Yes, (1)

¥illis,

nz KEN WILLIS: I'm here on behalf of
113} Representative —

4 HEARING OFFICER EVANS:Would
(18] You — I'm sorry, Would you like me
0 SWACAr YOu |16) in?

1 KEN WILLIS: Yes, if you would.

18] HEARING OFFICER EVANS:Do you
swear (15} or affirm the eemimony which
vou are abowt 1o give o) will be the
whole crudh?

12 KENWILLIS: 1 do,

2z HEARING OFFICER EVANS:Go
ahead 123) please, sir.

2l KEN WILLIS: I'm Ken Willis. I'm
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i1 here on behalf of Represenuarive
Merrigan, who (21 couldnt be here
tomght. And 1 just bave a [ctrer 3 from
Jehn to read to Secrerary Cortrell, Dep-
artment 14 of Technology — Tele-
corpmunicarions and Energy.

13} Dear Secraiary Cottrall:
16} As a legislator representing the Town
mof Ervingand wrighing strong support
AL the g petidon of the Board of
ctmen Tequesting that |9 the town
«~ .mnovedentirelyinto the 413 areacode
t10) and be armributed 2 unique local
cexchange. This 111] petition is the result
of muldple — multiple 132) public safery
incidents thay were the direct result 13
of having two distinct arez codes, Iam
awaure that 14 Erving has outlined these
£ONCCIns 10 you |15 previously, the most
recent of which occurning on 1§
November 3,1997.
{171 On that darc, an E-911 call placed {ig)
from West Main Socct in was
incorrectly (19; displayed on 2 dispar-
cher's computer screen as 120 having
been placed from West Main Strect in [21)
Orange. When you consider that just a
fcw momems 122) can mean the differ
ence between life and death, 731 this
change is critical o Erving residemts.
14) Again, I smongly suppoit maviag
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i1 Erving eorirely into the 413 arez code
with unigue (2] local exchange for the
Imerest of public safery,

8] Thank you for your timely and 4
thoughtful copsideraion.
151 Respectfully, is) John F Merrigan, State
~—Represcurauve,
{EARING OFFICER EVANS:Do you
havr a 151 copy of that lener for me?
i10] KEN WILLIS: Yes. This is for you,

11} HEARING OFFICER EVANS:Grear,

Thank p2) you, Mr. Miller — Willis,
Excusc me,

N3 1 do have one gquestion for Bell 114)
Adantic.

(1s) When someone has 2 complaint (16]
regarding the E-911 system, what js the
mechanisio 1517) in place 1o address thosc
complaints?

ns) MA. NESTOR: lamgoingto buildinto
{1s] yourassumptionthat the complaintis
«— they are (20) going 1o come first o Bell
Atlantic,and cheyare (21) not going to the
town and 1o the SETB,

(zz1 HEARING OFFICER EVANS:As you
are (231 speaking for Bell Atlantic you
make that (24 assumption.
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111 MR NESTOR: Then Bell Adantichasa
(2) separate, dedicated group thar deals
with 911, and 131 the complaint wouid be
routed into that () organization for
investigarion, depending on whar (s the
complaint is, but we have separate
technicians, (6] and we have separate
peopic who work with m Mr. War
kinson's organization on a daily basis,
both 8 with cutovers and maintenance
and ongoing issues.

19 So if we received an E-911 complaint,
110) it would go to that organization 10 be
examined 25 (11110 what it was.And then
if they had o work 112 either through
SETB or a wwn, they would [(13) ¢cpor-
dinate back. Ibelieve Mr.Newton said he
has 114} coordinators 1 think in Taunton or
Fall River that (15) he walks with that deal
with some certin types of (16] issues. A
lot depends onthe issue, but there isa 17
dedicared group for 911 within the
company, under (18] the direction right
now of 2 gentleman by the name (19) of
Thomas Broderick,

120 HEARING QFFICER EVANS:And has
Bell 121) Atlaptic recerved complaints
from the Town of [z2) Erving regarding
the E-911 service?

1231 MR. NESTOR:I can go check with 124
Mr. Broderick asto thc ones we received
from the
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11] town, or if we received it from the
town. 1 did 121 not have an opportunicy
prior here to sec how many (2) there
were. I do know that Mr. Broderick has
been ) working with Mr, Watkinson,
because 1 think it 1s) ended up in Mr,
Newton gewing 2 now list from 15 Mr,

Watkinson 1onight to try 1o address this

issue (77 on any 911 basis.

151 TOWN CLERK: I did ger a List of 9]
phone numbers and things,buragain as1
sr_ntcd no) earlier, I never ger the ALl
discrepancies unril (11) the wil end of the
loop. So I don't know who 1) initiates
them.] don't know, you know, how they

113 get there. But by the time they getwo

me, 'm (14} gerung 2 call from 911 down

in Fall River saying 11s; Oh, we need wo

make this chaoge. Will you sign it, ne)

because everybady eise has. And that is,

yYou know, 117] then I check it our, and

yup, it looks okay, and 1 118} sign it

i19) MR. NESTOR: The long and short is
{20] there is 2 dedicared group.And if you
need morc [21) help with the group thar
you are dealing with, we (23 an ger
somcone from Mr. Broderick's organ-
ization [z3) also to get invoived. It's a

fupcrion of they have (241 responsibility —
they had responsibility, first of
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tz1all, forall the cutovers, They take their
i2 direcdon from SETB as 10 the uming
and all thar, 3 and they have ongoing
responsibility for whatcver (4 issues
there are with the system stself, and thar
1s) includes, for example, moves and
changes.Some sjtowns are moving their
PSAP locadons and anything (7 like thas,
‘We can getyou a dedicated name, That (s}
is no problem.

15 HEARING OFFICER EVANS:Let e
ask. |10) The represenuanives of the town
here, did you place 13} any formal
complaints wicth Bell Adantic regarding
1121 the problems you have had with E-
9117 And ifso, ni3)what was your — what
was the company's responsc?

1141 TOWN CLERK: I personally did not
put 115] any complainrs in against them,
You know, again, 1 [1¢] was just dealing
with the ALl things, and I figured (17] that
this was being handled by other folks, so
I n#) haven't personally done anything.

t15] DANIEL HAMMOCK: Would you ab- .

low us [20] 1o document what we have
done and submit it to you [21) in writing,
because I dop't have it on the bp of 1221
my twongue whar we have done or
haven't done.

1231 HEARING OFFICER EVANS:That is
124) fine. Thatk you, And | — and what
the company
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(1] response wasto you with whatyou —
what you 2 approached the company
on.

13; DANIEL HAMMOCK: Thank you.
14 TOWN CLERK: Justa question i5; of —
youknow, who normnally would discover

the 6] discrepancy? You know, I mean [
would think that ) the guy ar the
disparch when he dispatched 18] where-
ver, you know, West Main Streer, Orange,
(91 inscead of Erving, when they get 1o
Onange, that 10] they will call back the
disparch and say, Gee, 1in there is noth-
ing here. You know, I mean, I would uy
think it's the emergency erew thar really
would 113 initiate — I mean | am just
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locking for logistics, 114) because 1 reatly
don’t know.

115) MR. NESTOR: Yeah, I mean, ! think
{16] you are righr. I mean obviously as we
go back to 117 the process, you sent
numbers in 1o Bell Ar.t.n:ic. e We look
o assign phone numbers within chat
nurnber |1g; range. That goes in and
should automarically flow 20 through
should kick outofthe systemifit's imjan
address that doesa't fit. It could fir 2
nsumber 122) range, for example, bur also
have the other town, (23] It could have
been a simple mistake on cither end, (24]
your end, our end, and putting it in, in
which
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11 case, if it doesn't look like 2 mistake
unti! the (2) dispaich or someone tells us,
because they have 13) gone out and
physically said, That is not where it 4} is,
It's over here. So we need the input from
1s] whoever it is, the town — I will call i
the tow |s)or the public safety response
group, whatever it 18 [7} T sdy, you got it
wrong in the damabase, And then (s we
have to go in and change it. And then
assuming (%) tharthere is no =~ wharI will
czll pointing noy issue — we have w0
check with SETB that says now [11) thar
we have changed it, does this towg 12
still — does this public safery group stil}
113} respond to that location? In other
words, bad it i14) come up on these guys,
PSAP. We have ro makc sure (s that
coordinzres with SETB,because we ake
all our hsi dirccrions from SETB onthe —
because we have to i71do whateverthey
want if it is consistent. They 1181 bless the
swate plan. So we are an advisor wo them
119] for network issucs, and then we have
1o implement iz0 whar they want for the
sﬁ.t!:: plan. So that is how 121} it would
WOri

122) TOWN CLERK: Okay. Thank you.

1231 HEARING OFFICER EVANS:Yes, sir
{z1) Dennis Rindone.
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111 SELECTMAN DENNIS RINDONE:Can
I make 121 2 couple of final comments?

131 HEARING OFFICER EVANS:You may.

14; SELECTMAN DENNIS RINDONE Just
one 1% of two things that came w0 mind.
18] Youknow,Iam perfectly happyto sce
m everybody working together, Bell
Atlantc and the i) table there, When we
had the break it seemed like i9) people
were talking about 2 number of oprions
and 110} different things znd trying to lay
tth out. And (11 that is great, And 1
think Bell Adantic should (121 work with
ourcommittee and ry to work things |13
out.] do have one¢ concem.

l1m I would be concerned about the poll

Nsithattheyhad mlked about. Twoyld be
concerned {16} abowt the kinds of ques

dons that they would ask, 117) and T hope
that if they come up with a polling and
118 to see if their customers really did
wanr this ;191 service, 1 would be con-
cerned about how they asked 120) these
quesrions. And maybe they could waork
on that 1) with our committec.

122] A thought came into my mind, even
the [23; question could be put on the
ballot. Even though (24) we have already
unanimously approved it in a Town
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11} meedng, but 2 nonbinding kind of 2
question on the 21 ballot is an idea char
would give more bite to 3 anything that
Bell Adanric conld pur out for a (s} poll.
151 And as a final thing, for Pete’s 16] sake,
so that he undersunds, the sclectmen
have mbeen working forthe pastseveral
years with both (8] Mass, Electric and the
1¢elephonc company to get the (9] wires
off the poles. It hasn't been the udlities
(19 that have just come along and just
decided 1o do oy it. Ik has been the
citizens pushing the urlities 1121 1o get
this job done; otherwise, it would never
get 113) done.

(14) And Iguess the last thing | want to 1s)
say is these compromises that Bob had
talked né; earlierreally was onthe behalf
of citizens (17) pushing for these things,
like geming the lisrings 113) in both phone
books, gerting the extra benefits 1191 that
508 could have within the 413 area
code_ I 20 happento be i S08 — or 978
now.And | would be (21) perfeetly happy
10 lose whareverbenefitsI'm going (22110
lose to get into 413 and be with the
wholeown [23]in 413,50 that is my final
comments,

124) HEARING OFFICER EVANS:Thank
you.
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111 Could Iask regarding the polling, does
Bell (2) Arlantic have 2 comment as fyr as
working (3 with ~ if you were 1o send
out 2 poll working wirh (4] the town on
what that poll consists of?

151 MR. NESTOR: Yes. Traditionally, the j6]
way we have done polling, just 8o you
undersizpd. (77 Tradinonally, the way we
have done polling, we pur ¢ together
the questions. and it's reatiy basically i)
straightforenrd, It says, if we move you
from A to (101 B, here iswhat yougain,and
here is whatyou 11)lose. We don'ttryto -
andbasically we usually 12) give a drafevo
the Depantment before we even send 113}
itout.So then we mail it out. And there is
114 also — it has been done rwo ways.
You can do s} pegative, which says,
because you never get a (1s) 100 pereent
response.Youcansayinorderto Spuri1y
people on, or give an incentive to
respond, you sy say — you can pur in, if
you don't respond, then 119 we will
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consider you are — as if you are satisfied
120 with this or that. That is one we way
have done 1211 it. Ot we have just left chat
part ow and sid, (22 you have o
respond,and we see what we get We 23
obviously 1ry to maximize the response
back. But 124) the polling is really — it's
not a — whar it does

Paga 172

(s}isirgoes tothe nexilevel ofa question,
because 21 what we found is if you say 1o
someone, and this is (3] by no means any
distespectful — would you (4) agree —
do youall wamtabe in 4137 Everyone in
15) chis rovmappearstowantobein413,
Heck,1 sy will puryou in 413.Buxas 1 said
before, whenl ) say, nowforyouto goto
413 means the following [g) for you. And
if you well thar to 2 customer, they =
might then say, Well, 1 don't know.If you
told me 110 that, 1 may have some issucs,
Whar doesthat 11 mean? You meanlam
going 1o lose my — you know, (12] gecs,
my Internet access providerisover there
in 113 Athol. I am going o losc free all

" into that 14 Jocation is what you are

telling me. I mean ns) suddenly it be-
comes very personal when you bring it
(18] v that level of people. And that's —
like 1 17 said, 1 have had, with all due
respect, I have 18) showed up at towns
where I have had sclectmen and i)
evetyone vote, and suddenly there is 300
people in {20) the audience who popped
up and said,guess whar, we (21] don't like
this idea. And I'm suddcnly, wait a 22
minute, Didn't ¢veryone tell me this was
[23] unanimous, this was great stuff,and [
have done (z4)that. So we tryto avoidthat
by going out and
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11 doing a poll first,

izl HEARING OFFICER EVANS:The
question 3] is will Bell Atlantic agree to
work with the towm (onthe wording of
the polling?

is] MR. NESTOR: Oh, sure. 1 mean, if 16
theissue is — bur Imecan ] gucss we have
another ) proposal. If the basic issue 1s
the proposal that (s) we were mlking
about a1 the table, which is simply 19)
moving the area code line then the only
issuc thar |10} is 2 polling issue is 1o say to
people, Do you 11) agree to give up the
number. Because we are not 112 going to
change — at Jeast under that proposal
we (131 not change anybody's rates or
anyone’s calling (14; arcas or anything. So
all you would say is would 15} you be
willing to ke a 413 numper.

116) We found, tradidonally, thart is a ;17]
business issue, because it means the
bus@ncss has 18] to be willing to change
stauonery and signage, and (19) anything
like that. It rends to be less of a j2
residence issue, although you will find
some [21) residents, customers Who are
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very dedicated to (221 their phone nusmr

ber. They have had it for 30, (231 40 years,

and they don't want to give it up. We 124)

-~ finding that out in the east whea we
loing
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{11 area codes. So we like to ar least hear
whar the [2) customer has to say about
that.

131 And if it rurns out that you are 4] right, -

that it really is unanimous or the vast, [5)
vast majonty of the own, you know,
wants it,then (sl we are not against doing
it, but that s — it's (7} gening it on the
wbie. But if chat is the 8 proposal. there
is really onlythat ane issue for 191 the poll.
110 If the proposal is to go beyond thar,
1117 and o stast moving exchange lincs
around, then we [12) would want the poll
1o include things such a5 if (13} you
choose this, you lose these services, and
yoU (14] gain these services.
(15 HEARING OFFICER EVANS:Mr.
Rindone, 16] you mentoned the pos
sibility of a nonbinding (171 question on
the ballgr. _
(18 When is your ncxt clection?
19) TOWN CLERK: May, May 4.
1200 MEARING OFFICER EVANS:You
folks bad (21) a copnment.
A MICHAEL PEQUIGNOT: I was just go-
23} 1o quickly followup, because 1
w-i't realize John [24) was going to say
thar, but what 1 was going to say
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i} is if the s¢lectanen or the comminee is
concerned 2] abour us doing the poll. 1
mean ] don'tsee any (3] reason why we'd
bt opposed 1o you doing the poll if (4)
you want to. We just want to be sure that
gveryone 15 understands, especially us,
what the issucs are so 6] that when we
1y 1o construct back solurions,we [7)are
dealing with the right issues. We don’t
want [¢] to presume that losing Eastern
Mass.calling plans (9) is an issue.We think
that is anissue Ifit's (10) not anissue then
we don't have 1o worry abour that 1) in
our solurion.

112 JACQUELYN BOYDEN: No offensc.
That 113) isan issue becausc thatis where
you live, but p4j mostof uslive in Franklin
Counry.
{15/ MICHAEL PEQUJIGNOT: No, 1 live in
us) Hampshire Cousnry.
117 MR.NESTOR:And qujtc  madit-
ionaily, (18] 251 sgy, we normally run tie
draft through the |15] Depariment first to
say this is what we want wo 129] send out,
=s anybody have any real comments
about it, That is the way it has
maditionally 1221 been done. And then the
only real debare has (231 maditionally
been the issuc of do you pur the (24
negative check off on ik so to speak to

force a
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[y vote if people don't respand. And it
has come out (2 both ways based on the
size of the poll, how many (5} pcople.

141 JACQUELYN BOYDEN:You are oaly
(s} ralking 350 houscholds.

s} MR. NESTOR: Yeah. This would be m)
cogsidercd 2 very small poll compared
to some of {s) the others we have done,
which have beep in the (91 thousands.

ot ELEEN RUSH: If ] could just add, we
111 were mlking about different options.
So1think (12) what would be important is
that people understand 113 whatever
options we come up, what thosc (14
ramifications are. And as long a5 they
understand 151 thar, we clearly com-
municate thart to you. I would [16] agree
with Mike, why not let you do it. We just
[17) want o make sure that the in-
formadon you have and ns related
people is correct. It's not likc we don't
1191 believe you, but Sean has said there
hasbeen cases [20) where people say, yes,
yes, yes, we all want this. 21 and maybe
there is S00 people at 2 Town Meering,
1221 but there is 1400 people im&cted.l
don't know (23] what the n rs are.
We just wantto make surc z4)that we arc
not going to get yelled at by
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1] CuStOMmeErs.

121 MR. NESTOR:I don't mean chis in (3
disrespect, but in another life T actual do
14} political polling, and I can truthfully
tell 15| someone who taught me acrually
said,Sean,there is 1) one wayto tell how
you can do a poll. He said, 71 Put this
question on_ How many people here arc
in 8] favor of motherhood? Anybody
against motherhood (51 here? He says,
okay, now how many peoplc would be
noj wilting to sign a petdon for the
mother of the 1 unknown soldier?
Anybody? Anybody who would not 1121
sign 2 peddon for the mother of the
unknown (13] soldier? Then he says, Who
is the mother of the (4) uaknown
soldier? So if you phrase the questions
151 right, you can get 2 response where
people say, 16) yes, I am in favor of
motherhood, and sure T will (171 sign the
periton.But thenwhen yousay, What 11s)
does it mean? It's likc, well, I don't know
who 119) they are. Who are we going 10
hand it to. In (20) polling, they el you,it's
very cridcal how you 121 design the
questons. We have no problem des
igning 1221 with the Department sharing
with someone to say, (231 Can we avoid

thay rype of scenario. We just want 124/ 10 -

make it very black and white for cus
tomers.
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(1) SELECTMAN DENNIS RINDONE:
Well, that [a] is why we want input into
the polling, )

31 MR. NESTOR: No problem.

14] SELECTMAN DEKNIS RINDONE:
Because we [s) are not 2 politdcal town,
and we are not |6y politicians here, We are
all community scrvice, [7] and we are
here for our communiry. So thart is (s
cxactly why we want inpur into ir.

191 MR. NESTOR: And yecu are all our 110)
customers. We only want to do whatthe
customers (11) want if we can do it within
legal bounds and within 112} cost bounds
and e.-_chmhing else,

(131 HEARING OFFICER EVANS:Mr.
Hammock, ;14! did you wanot 10 mike
some final comments?

15 DANIEL HAMMOCK: Yes. Could I be
116] sworn for the record?

111 HEARING OFFICER EVANS:You
were not 18 sworn before? 1 believe you
were,

{191 DANIEL HAMMOCK: If I were, that is
1201 fine. ] will teserve onthat. Thank you,
(211 We hope that you have seen that we
1221 didn't come here to bash Bell Adan-
tic, of show [z them conwol over
anybody else. W simply believe 1a4) we
have some problems that we tried
solve on our
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(11 own, and we don't believe the solu-
tions lic with (2] us, We don't think we
can soive all the problems, i3] and so we
are asking for your help, and we arc (4
pleased as punch thar Bell Adantic has
offered to 151 help with some of the
things. The — I'would like [41to putin the
record - it's probably already 17y there —
but it’s 2 copy of Article 16 of our 18
Annual Town Meering, the pettioned
article and the 9 straw poll that the
Town Clerk certified was mken [10] also,
because exacrly what they have offered
to do 1311 for us is what we have asked,
And we have asked (121 it, and so elog-
uently sgid for a long tume from a 113
pumber of different people, a number of
different [14] agencies, 2 number of
different cormnpanies.

(15] We want to help find solutons, not
(16 just keep the problem going. We
want it ta be 17 done, and we want jt 10
be done right in 2 way that 18] will last
and not find another bunch of people
here 119 ten years from now having the
same problem again,

(20) It was mentloned here that we will
ial} anempt to provide for you what
documentadon we [2] can. We will
request of Shelburmne conuwol (23} in-

- formation on the misdirection of calls_ I

am not 124) sure thatthey are obligared to
give them to us. |

Page 174 - Page 179 (30)
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111 don't know if they arc obligared to
give them to 17) you, but wie will ask, and
we request that perhaps (31 you ask also,
because we know from Willic Ryan or 4]
Vicky Feliows, we know some of the
things that 15) happened, and we can
submirt those to you,and we |6l were kind
of interested to see if their acconnt M
wilf match up with our account, if there
are others js; we don'teven know about.
We will ask. And in the 19) event that we
don't get too far we request thar |10l
perhaps if it's under your authoriry thac
you mighr [13; ask, roo, that they provide
you with a list of 112 known misdirecred
911 calls,
11311 don't know ifit would be conceited
114} to say gredt minds think alike, but
Dennis and [ 15) have worked together
for a number of years on the 16) select
board, and the thing I wrotc down here
was (17] the answer you get depends on
how you phrase the (18] question. So we
are very concerncd, as this ns) gentle-
manazlso mentioned,as oz pollthat goes
[20) ourt. ’
{211And in the event that sorneone might
1221 think that we just fill this roorm with
peaple we (23] wanred to be here, we
would like to send off to you [24] for the
reeord also copies of the newspapers
where
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111 two weekends ago and then this past
weekend, we put [ ads in the paper
inviting all Erving residents to ) come
for this issue, at this time, at this place. 14)
And no law said we had ro do that, but we
did and i3) whaever showed up, showed
up.
16) I wauld like to read just so that 71 they
get into the record, just brief excerpes
from |8 the letter — we would like 10
submit che whole (s letter. One is from
Represemative Stephen Kulik,

uo i says: “Today the technology cxists
to unify 111 Erving'srelephonc exchange
with relatively simple 112z and in-
expensive changes to computerized
electronic 1131 switching cquipment, It's
unforrunate that this 114] has not been
done voluntarily by Bell Atlantic in 151
order 1o better serve its Erving cus
tomers. [1s; Howevcr, since it bas not, I
believe it is up to 117! the DTE to order
that it be done rhrough the (18) regulat-
ory process.

19 Thank you for your consideration of
1201 this important issue,and I urge you to
support the |21} Town's request,

1221 I bave a lener jointly signed that (23]
may be nearly identical to what Ken
Willis already (24 submined.] won't read
the whole thing, bur its
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(1} fromour Sepator, Stephen Brewer,and
our (21 Represenaative, John Merrigan.
This says:

(3) Please allow this lener to répresent |41
our stong support of this petition. We 1s]
respectfully request the expeditious
acceptance of (6 this petition by the
Deparunent.

m Thank you for your dmely and (s
thoughtful consideration of this martrer.
191 And Senaror Brewer called me today,
110} apologized that he couldn't be here,
and asked we 11] be certain this be read
in, because he does have uz swrong
suppart.

(131 And, finally, ] have a lerter here n4)
that our administrative coordinaror ty-
ped up, and 3] it just mentioned that it
was the unanimous vote of ns) the 1957
the Annual Town Meering, and the
reason we (17 are here, znd Imentioned
before for the record 11e) that this is notis
a petition article that we (251 reluctanty
support. It's onc that we with grear (20}
vigor support, 1 guess you might say.
{21] It says here: Whereas, it is our (221
sworn duty as selectmen to advocate for
the lives [23) of all Erving residents, we
urge the State (2) Deparument of Tele-
communications and Encrgy to do
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(1) the right thing and place the health
and safery of (2] our constituents x the
rop of the list and grant 13} this request.
14) And again, I don't mean it |5 face-
tiously, we are very pleased to have Bell
16) Atlantic and others offer to work with
us in 2 [7] cooperative fashion to, if we
can craft a { compromisc that is long
lasting and works and fits [9) the re-
gulations, fine. If we can — if all we can
i10] have is a Band-Aid approach, we just
don't wan: a (11] Band-Aid, We have had
cnough and they fall off |12 afterawhile.
113) And I think in elosing — your name
114] is Joan Evans?

115] HEARING QFFICER EVANS:Yes.

1s; DANIEL HAMMOCK: Okay. 1 would
like 1171 to thank you and Sccretary
Contrell and the (18] Department of
Telecommunicadons and Energy. To 119]
us, you are the State, and we thank you
for coming (20} cut here,and I would like
it on the record so that (21) we don'thave
to take 2 bunch of residents of a 23 little
town away from familics, bus them allto
123) Boston in the middle of the daytitne
when some (24 bureaucrat somewhere
has their office hours. We
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{1] apprecizte very much that you come
here and talk to jzjus ata date and a time
that we requested that was 3] con-
venient for us.1ama lice emotional. We
l4] are very,very pleased, because there is
8 lot good s;ingovernment, Thereisalot

good in local (6) government, a lot good
in ste governument. It's (71 not often that
we see this good caliber of 1) gov-
ermnment, We really appreciarte it.

19} HEARING OFFICER EVANS: Thank
you,

110 (Applause.)

it1) HEARING OFFICER EVANS:Thank
you. 112 Does anybody else want to say
113 anything clse on the record? Anyone
clse wish to 114) speak, add anything?
115) TOWN CLERK:1 can only think of
one (15} smallthing 10 add,and pan ofiris,
inthis day (17} and age, inore so than ever
before, you get 10 (18) really choose the
community that you want 1o live 191 in.
you know. And those thar want 1o live in
‘the (20] larger towns and citics, that is
termific; but, you (21] know, we like to Live
in 2 small rown, because it (22) gives us a
sense of community, 2 sense of (23
belonging, You know, premry much
everybodyintown (24 knowseverybody
else. You know, we might not be
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[1] best friends, but, you know, we know
the faces, and (21 we know each otheras
we walk downthe street. 13) And, frankly,
we have alluded toit, I think,a 4 lirtle bit,
kind of around the corners, but the |5}
thing that really caused this thing to
come up at j6] Town Meeting wasto unire
us 45 2 single community, {7) so we felr
like we were onc sipgle united @
communiry, and we are Jooking at other
things to (9] accomplish thar as well, We
have alluded to the ji0) fact of the zip
code issue. We are working with 111) the
Federal Government, which is 2 whole
lot of fun (12) in and of itself, as you can
imagine, 1o come up (13) with a single zip
code for the entire rown as (14 well,
151 You know, we feel chat it's just a [16)
sense of communiry, of belonging toge-
ther. of [17) caring, you know, one for
another, Our peighbors, {1s) we always
look our for each other. If somebody is
119 on vacation, we are looking at that
housc 10 make (20} sure nobody is break-
ing in and things like that. (21) And chat is
what rcally precipitated this whole [22)
thing. Aad then as we Jooked ar it, we
came across (23 all these other issues.

124) Okay, 1 will cerainly grant you now
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11] after hearing all the testimony tonight
now that, 121 you know, 911 is divorced
from pesrhapsthe 413 and 31 the 978.Not
2 ptoblem, But ] still think ic’s (4 equally
valid o say that we need to have the one
{s! area code, the one exchange for the
identity of (6] being together 2s a com-
munity,and it's someching (71 that Erving
hasn't had for a long time. There has 19
been 3 lot of reasons for it,and ! don't
want o 9) bore everybody with ali the
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derails, but the borom (30} line is, as 2
wwn now, we see that we can no 11
longer be fragmented into, you know,
F=ing Cemer. 1i2) Farley, and Millers
5. It just doesn’t work [13] anymore,
. ..d soweareaskingalso on thar ground
114) 10 say please 1o grant that request.
(151 And we will be glad to work with you
116] in whatever way that we can to help
do paperwork (17 or, you know, do
rescarch or whatever, but we (18] cer
winly are looking forward to that.
1si HEARING OFFICER EVANS: Thank
you, t20] sir. .
1211 Anyone eise?
1221 MR. NESTOR: Do you want the pro-
posal 123 on the record?

1221 HEARING OFFICER EVANS:No,
because I
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|y think whatI'm goingto doisITwilldoa
procuse (2 memo afterwards with a st
of what we have agreed (3] 1o and the
dares they are due.

) MR. NESTOR: That is fine.
1) HEARING OFFICER EVANS:Ifthereis
161 no other testitony to be taken at this
point in [7) rime, this hearing is ad-
journed.
# Thank you very much.

_wa, (Whereupon, at 10:20 p.m., the 11}

ing was adjourned.)
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